A Selected Bibliography of Topics on Employment Practices by Bruyere, Susanne M & Gluck, Daniel  M
U N I V E R S I T Y
RNO ELLC
The Americans with Disabilities Act (ADA) of 1990
A Selected Bibliography of
Topics on Employment Practices
P ro d u c e d  b y
Susanne M. Bruyère
Daniel M. Gluck
Cornell University n  Program on Employment and Disability
School of Industrial and Labor Relations—Extension Division
Ithaca, New York 14853-3901  n   August, 1999
This material was produced by the Program on Employment and Disability, School of
Industrial and Labor Relations—Extension Division, Cornell University, and funded by
a grant from the U.S. Department of Education National Institute on Disability and
Rehabilitation Research (grant #H133A70005 to fund a Research and Demonstration
Project entitled Improving Employment Practices Covered by Title I of the ADA).
 
Acknowledgements
Cornell University is currently funded by the U.S. Department of Education National
Institute on Disability and Rehabilitation Research for a four-year Research and
Demonstration entitled Improving Employment Practices Covered by Title I of the ADA
(Grant # H133A70005).  As a part of these efforts, we have done an extensive literature
review on topics related to employer practices and the employment provisions of the
Americans with Disabilities Act (ADA).  This bibliography is the result of these eighteen
months of efforts.  This publication is available as a print product, and is accessible
online at http://www.ilr.cornell.edu.  We hope that these resources will be of assistance in
helping human resource professionals, employers, providers of vocational rehabilitation
services, advocacy organizations, and persons with disabilities and their family members
to better employ the ADA in effectively implementing the accommodation process.
Susanne M. Bruyère, Ph.D, CRC, SPHR
Director, ILR Program on Employment and Disability
Project Director, NIDRR R&D ADA Project
Cornell University
Ithaca, New York, 14853
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
ii
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
iii
The Americans with Disabilities Act (ADA) of 1990
A Selected Bibliography of Topics on Employment Practices
Table of Contents
Accommodating Workers with Psychiatric Disabilities and  the ADA.............................. 1
Alternative Dispute Resolution and the ADA..................................................................... 7
Attitudes Toward Disability and  the ADA......................................................................... 9
Collective Bargaining,  Labor Relations, Unions and  the ADA...................................... 21
Confidentiality and  the ADA ........................................................................................... 27
Cultural Diversity and  the ADA....................................................................................... 29
Disability Management and  the ADA.............................................................................. 36
Health and Safety and  the ADA....................................................................................... 40
Health Benefit Plans,  Insurance and  the ADA................................................................ 44
Human Resource Management,  Employment Practices and  the ADA........................... 52
Personnel Training and  the ADA..................................................................................... 61
Pre-Employment Screening Practices, the Hiring Process and  the ADA........................ 65
Pre-Employment Testing and  the ADA........................................................................... 69
Reasonable Accommodation and  the ADA..................................................................... 73
Small Business and  the ADA........................................................................................... 89
Workers’ Compensation and  the ADA ............................................................................ 93
An extensive list of Internet resources relating to disability and the workplace, compiled by
Deborah Joseph of Cornell University’s Catherwood Library, can be found at
http://www.ilr.cornell.edu/library/reference/guides/dw_primer/
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
iv
The Americans with Disabilities Act (ADA) of 1990
Accommodating Workers with Psychiatric
Disabilities and
the ADA
Accommodating Workers with Psychiatric Disabilities and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
2
Accommodating Workers with
Psychiatric Disabilities and the ADA
ADA mental health cases turn on facts. (1998).  Employee Benefit Plan Review, 53 (6),
37-38.
Are you and your staff up to speed on ADA psychiatric protections? (1999). Human
Resource Department Management Report, January 1999, 10.
Becker, D. B., Drake, R. E. Bond, G. R., & Xie, H. (1998). Job terminations among persons
with severe mental illness participating in supported employment.  Community Mental
Health Journal, 34 (1), 71-82.
Blankertz, L. & Keller, C. (1997). The provision of long-term vocational supports for
individuals with severe mental illness. Continuum, 4 (1), 51-63.
Bonnie, R. J. & Monahan, J. (Eds.). (1997). Mental Disorder, Work Disability, and the
Law. Chicago, IL: University of Chicago Press.
Brady, T. (1997).  AMA’s mental diagnosis (American Management Assn).
Management Review, 86 (10), 59-61.
Breuer, N. L. (1997). Must HR diagnose mental disabilities? Workforce, 76 (10), 30-37.
Caldwell, B. (1997).  Research shows mental and nervous disorders are a key in disability
management.  Employee Benefit Plan Review, 51 (10), 10-11.
Faillace, M. A. & Butler, E. (1998).  EEOC’s mental disability guidance; Courts
determine it has no bite.  New York Law Journal, 2/9/98, S2.
Frierson, L. (1998). ADA accommodation in psychiatric cases. HR Focus, 75 (12), S9.
Gates, L. B., Akabas, S. H., & Oran-Sabia, V. (1998) Relationship accommodations
involving the work group: Improving work prognosis for persons with mental
health conditions. Psychiatric Rehabilitation Journal, 21 (3), 264-272.
Granger, B. (in press). The role of psychiatric rehabilitation practitioners in assisting
consumers in understanding how to best assert their ADA rights and arrange job
accommodations. Psychiatric Rehabilitation Journal.
Granger, B. (1997). Job accommodations for psychiatric disabilities. Employee
Assistance, 9 (1), 14-17.
Accommodating Workers with Psychiatric Disabilities and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
3
Granger, B., Baron, R., & Robinson, S. (1997). Findings from a national survey of job
coaches and job developers about job accommodations arranged between employers
and people with psychiatric disabilities. Journal of Vocational Rehabilitation, 9,
235-251.
Hatch, D. D. & Hall, J. E. (1997).  Recent legal decisions affect you.  Workforce, 76 (6),
122.
Kelly, C. (1998). ADA’s psychiatric disabilities.  Credit Union Magazine, 64 (3), 35-36.
Kosterlitz, J. (1997). Psyched out.  National Journal, 29 (21), 1026.
Kramer, R., Neiditz, J., & Eller, E. (1997).  The EEOC’s new ADA mental disability
guidelines: An EAP is a pretty reasonable accommodation.  Benefits Quarterly, 13
(4), 72-76.
Landy, D., & Griffith, W.D.  (1985).  Employer receptivity toward hiring psychiatric
patients.  Mental Hygiene, 42, 383-390.
Mancuso, L. (1993). Case studies on reasonable accommodations for workers with
psychiatric disabilities. Washington, DC: Washington Business Group on Health.
Mancuso, L. (1994). Employing and accommodating workers with psychiatric
disabilities. Ithaca, NY: Program on Employment and Disability, Cornell
University.
Mancuso, L. (1995). Achieving reasonable accommodation for workers with psychiatric
disabilities.  American Rehabilitation, 21 (1), 2.
Mancuso, L. (1995). People with psychiatric disabilities, employment, and the Americans
with Disabilities Act: Turning policy into practice.  U.S. Dept. of Health and
Human Services: Report from the Center for Mental Health Services ADA
Roundtable, January 25-26, 1995.
Mancuso, L. (1997). The successful employment of consumers in the public mental
health workforce. Sacramento, CA: The California Institute for Mental Health.
Matrix Research Institute. (1995). The facts about mental illness and work.  Philadelphia,
PA: Author.
Matrix Research Institute. (1998). Your rights in the workplace – Job accommodations
and the ADA. Philadelphia, PA: Author.
Accommodating Workers with Psychiatric Disabilities and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
4
Matrix Research Institute. (1998). Dealing with disclosure, discrimination, and
harassment on the job. Philadelphia, PA: Author.
McDonald, J. J. Jr. & Rosman, J. P. (1997).  EEOC guidance on psychiatric disabilities:
Many problems, few workable solutions.  Employee Relations Law Journal, 23 (2),
5-29.
Mechanic, D. (1998).  Cultural and organizational aspects of application of the
Americans with Disabilities Act to persons with psychiatric disabilities.  The
Milbank Quarterly, 76 (1), 5-23.
Meltsner, S. (1998). Psych disabilities.  Business & Health, 16 (6), 46-53.
Nobile, R. (1997). Coping with the ADA.  HR Focus, 74 (12), 57-58.
Noe, S. R. (1997). Discrimination against individuals with mental illness.  Journal of
Rehabilitation, 63 (1), 20-26.
Reynes, R. (1997). When workers have mental disabilities.  Nation’s Business, 85 (12), 50.
Rolnick, A. (1997).  New guideline eases confusion over ADA. Bobbin, 39 (2), 73-75.
Scheid, T. (1998). The Americans with Disabilities Act, mental disability, and
employment practices. The Journal of Behavioral Health Services & Research, 25
(3), 312-324.
Seltzer, D. A. (1998). Plaintiffs’ strategies for accommodation of psychological disabilities.
The Practical Litigator, 9 (2), 25.
Shore, S. E. & Curtis, L. C. (with Gettys, D., Marshall, A., Mead, S., & Shepherd, L.).
(1997). Managing workplace conflict: A skills training workbook for mental health
consumers and supervisors. Chicago, IL: University of Illinois at Chicago, National
Research and Training Center on Psychiatric Disability.
Starnes, S. (1999). Psychiatric disabilities and the ADA: An analysis of conventional
defenses and EEOC guidelines.  The Review of Litigation, 18 (1), 181.
Stefan, S. (1998).  “You’d have to be crazy to work here”: Worker stress, the abusive
workplace, and Title I of the ADA.  Loyola of Los Angeles Law Review, 31 (3),
795.
Accommodating Workers with Psychiatric Disabilities and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
5
Thompson, J. D. (1995). Psychiatric disorders, workplace violence and the Americans
with Disabilities Act.  Hamline Law Review, 19 (1), 25.
U.S. Equal Employment Opportunity Commission. (1997, March 25). EEOC
enforcement guidance on the Americans with Disabilities Act and psychiatric
disabilities [On-line]. Available: http://www.eeoc.gov/publicat.html
Vatz, R. E., & Weinberg, L. S. (1999). Should mental illness fall under the Americans
with Disabilities Act? USA Today, 127 (2644), 52-53.
Washington Business Group on Health. (1994). Accommodating workers with
psychiatric disabilities: The hiring process. ADA Information Brief, 1 (2).
Washington Business Group on Health. (1994). The ADA and other employment laws:
Implications for employees with psychiatric disabilities.  ADA Information Brief, 2
(1).
Washington Business Group on Health. (1994). The ADA – How it applies to workers
with psychiatric disabilities.  ADA Information Brief, 1 (1).
Washington Business Group on Health. (1994). Disability management: Effective
strategies for workers with psychiatric disabilities. ADA Information Brief, 2 (2).
Washington Business Group on Health. (1994). Reasonable Accommodations for
workers with psychiatric disabilities. ADA Information Brief, 1 (3).
Washington Business Group on Health. (1994). Reasonable Accommodations for
workers with psychiatric disabilities: Case studies. ADA Information Brief, 2 (3).
Washington Business Group on Health. (1994). Resource list. ADA Information Brief, 2
(4).
Washington Business Group on Health. (1994). Violence and workers with psychiatric
disabilities: Myths and facts. ADA Information Brief, 1 (4).
Wylonis, L. (1999). Psychiatric disability, employment, and the Americans with
Disabilities Act.  The Psychiatric Clinics of North America, 22 (1), 147.
Zall, M. (1998). The ADA doesn’t say mental illness is an excuse for poor job
performance. Managing Office Technology, 43 (4), 9-10.
Accommodating Workers with Psychiatric Disabilities and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
6
The Americans with Disabilities Act (ADA) of 1990
Alternative Dispute Resolution and the ADA
Alternative Dispute Resolution and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
8
Alternative Dispute Resolution and the ADA
Allison, L. K., & Stahlhut, E. H. J. (1993).  Arbitration and the ADA: A budding
partnership. Dispute Resolution Journal, 48 (3), 53-60.
Business Wire. (1998). National Academy of Arbitrators hails Supreme Court’s
affirmation of its view in Wright v. Universal Maritime Service. Dow Jones
Interactive Publications Library.
Campagna, D. (1999). ‘Agreements’ to arbitrate: Alexander v. Gardner Denver Co.;
Gilmer v. Interstate/Johnson Lane Corp.  The U.S. Supreme Court speaks.
Presentation to Cornell University’s Conflict Resolution Group, 1/12/99.
Coil, J. H., III, & Rice, C. M. (1995). The state of state employment arbitration laws.
Employment Relations Today, 22 (3) 95-101.
DeShazer, S. H., & Cohen, J. (1998). Mediating employment disputes under the
Disabilities Act. Dispute Resolution Journal, 53 (1), 28-35.
Fazzi, C. (1995). Mediation urged for disabilities disputes. Dispute Resolution Journal,
50 (3), 6.
Herzog, R. (1998). ADD: Attention deficit disorder of an arbitrator’s disciplinary
dilemma. Dispute Resolution Journal, 53(4), 20-25, 80-87.
Phelan, G. (1998).  Resolving ADA cases through mediation. Trial, 34 (13), 56-59.
Phelan, G. (1999). Mediation: ‘By far the most effective mechanism to resolve ADA
issues.’ Employment in the Mainstream, 24 (1), 14-19.
Thomason, T., Hyatt, D. E., & Roberts, K. (1998). Disputes and dispute resolution. In T.
Thomason, J. F. Burton Jr., & D. E. Hyatt (Eds.). (1998). New Approaches to
Disability in the Workplace (pp. 269-297).  Madison, WI: Industrial Relations
Research Association.
U.S. Equal Employment Opportunity Commission. (1997, July 10).  Policy statement on
mandatory binding arbitration of employment discrimination disputes as a condition
of employment [On-line]. Available: http://www.eeoc.gov/publicat.html
The Americans with Disabilities Act (ADA) of 1990
Attitudes Toward Disability and
the ADA
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
10
Attitudes Toward Disability and the ADA
Anderson, R. J., & Antonak, R. F.  (1992).  The influence of attitudes and contact on
reactions to persons with physical and speech disabilities.  Rehabilitation
Counseling Bulletin, 35 (4), 240-247.  (ERIC Document Reproduction Service No.
EJ 446-944).
Antonak, R. F., & Livneh, H.  (1988).  The measurement of attitudes toward people with
disabilities:  Methods, psychometrics and scales.  Springfield, IL: Charles C.
Thomas.
Asher, J., & Asher, J.  (1976).  How to accommodate workers in wheelchairs.  Job Safety
and Health, 14 (10), 3-35.
Augusto, C. R., & McGraw, J. M.  (1990).  Humanizing blindness through public
education.  Journal of Visual Impairment and Blindness, 84, 397-400.
Ayer, M. J.  (1970).  Employability of individuals in the teaching professions:
Considerations for rehabilitation counseling.  Rehabilitation Counseling Bulletin,
13, 364-373.
Baldwin, M.  (1991).  Evidence on the occupational segregation of women with
disabilities.  Journal of Disability Policy Studies, 2 (2), 31-37.
Barker, R. G., Wright, B. A., Meyerson, L., & Gonick, M. R.  (1953).  Adjustment of
physical handicap and illness:  A survey of the social psychology of physique and
disability.  New York: Social Science Research Council.
Bell, A. H.  (1962).  Attitudes of selected rehabilitation workers and other hospital
employees toward the physically disabled.  Psychological Reports, 10, 183-186.
Benham, P. K.  (1988).  Attitudes of occupational therapy personnel toward persons with
disabilities.  American Journal of Occupational Therapy, 42, 305-311.
Black, J. W., & Meyer, L. H.  (1992).  But…is it really work?  Social validity of
employment training for persons with severe disabilities.  American Journal on
Mental Retardation, 96 (5), 463-474.
Bolanovich, D. J., & Rasmussen, W. D.  (1968).  Survey of employer experiences and
opinions concerning mentally retarded persons as employees.  St. Louis, MO:
Jewish Employment and Vocational Service.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
11
Borgen, W., Amundson, N. E., & Biela, P. M.  (1987).  The experience of unemployment
for persons who are physically disabled.  Journal of Applied Rehabilitation
Counseling, 18, 25-32.
Bowe, F.  (1983).  Demography and disability:  A chartbook for rehabilitation.
Fayetteville:  University of Arkansas, Arkansas Rehabilitation Research and
Training Center.
Breuer, N.  (1993).  Resources can relieve ADA fears.  Personnel Journal, 72 (9), 131-
134, 138-142.
Brolley, D. Y., & Anderson, S. C.  (1986, fall).  Advertising and attitudes.  Rehabilitation
Digest, 17, 15-17.
Buhler, P. M.  (1991).  Hiring the disabled — the solution to our problem.  Supervision,
52 (6), 17-19.
Cadwallader, R.  (1992).  Meaningful AIDS education helps allay fears of working with
infected employees.  Occupational Health & Safety, 61 (4), 26-28.
Carrell, M. R., & Heavrin, W. T.  (1987).  The “handi-capable” employee:  An untapped
resource.  Personnel, 64, 40-45.
Center for Public Interest Polling.  (1993).  Employing people with disabilities:  The
employer’s perspective, focus group discussions.  Rutgers, NJ: Rutgers University,
Eagleton Institute of Politics, Center for Public Interest Polling.
Christman, L. A., & Slaten, B. L.  (1991).  Attitudes toward people with disabilities and
judgments of employment potential.  Perceptual and Motor Skills, 72, 467-475.
Colorez, A., & Geist, G. O.  (1987, April).  Rehabilitation vs. general employer attitudes
toward hiring disabled persons.  Journal of Rehabilitation, 53, 44-46.
Crow, S. M., & Payne, D.  (1992).  Affirmative action for a face only a mother could
love?  Journal of Business Ethics, 11, 869-875.
Dattilo, J., & Smith, R. W.  (1990).  Communicating positive attitudes toward people
with disabilities through sensitive terminology.  Therapeutic Recreation Journal, 24
(1), 8-17.
Donaldson, J.  (1980).  Changing attitudes toward handicapped persons:  A review and
analysis of research.  Exceptional Children, 46, 504-514.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
12
Dooley, D. M., & Gliner, J. A.  (1989).  Perception of disability labels:  Effect of attitude
and stimulus presentation.  Rehabilitation Psychology, 34 (4), 259-270.
Dourado, P.  (1990, August 16).  Parity not charity: A positive image.  Marketing, 26-27.
Evans, D.  (1994).  Reasonable accommodation often starts with gesture of respect for the
disabled.  Occupational Health and Safety, 63 (3), 32-36+.
Feldman, D.  (1988).  Employing physically and mentally impaired employees.
Personnel, 65, 14-18.
Feldman, D., & Feldman, B.  (1985).  The effect of a telethon on attitudes toward
disabled people and financial contributions.  Journal of Rehabilitation, 51 (3), 42-
45.
Fichten, C. S., Hines, J., & Amsel, R.  (1985).  Pubic awareness of physically disabled
persons.  International Journal of Rehabilitation Research, 8, 407-413.
Fowler, C. A.  (1991).  Individualism and equality:  Critical values in North America
culture and the impact of disability.  Journal of Applied Rehabilitation Counseling,
22(4), 19-23.
Freedman, S. M., & Keller, R. T.  (1981).  The handicapped in the workforce.  Academy
of Management Review, 6 (3), 449-458.
Fuqua, D., Rathbun, M., & Gade, E.  (1984).  A comparison of employer attitudes toward
the worker problems of eight types of disabled workers.  Journal of Applied
Rehabilitation Counseling, 15, 40-43.
Gadeken, G.  (1989).  The Ray Charles syndrome: Distorted images of disabled people in
the mass media.  Dialogue, 28 (2), 55-60.
Geskie, M. A., & Salasek, J. L.  (1988).  Attitudes of health care personnel toward
persons with disabilities.  In H. E. Yuker (Ed),  Attitudes toward persons with
disabilities:  Progress and prospects (pp. 187-200).  NY: Springer Publishing Co.
Gilbride, D. D.  (1992).  Employers’ concerns about the ADA: Implications and
opportunities for rehabilitation counselors.  Journal of Applied Rehabilitation
Counseling, 23 (3), 45-46.
Gordon, S.  (1991).  Treating people as people.  Association Management, 43 (4), 67-70,
89.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
13
Greenspan, S., & Schoultz, B.  (1981).  Why mentally retarded adults lose their jobs:
Social competence as a factor in work adjustment.  Applied Research in Mental
Retardation, 2, 23-28. Guisbond, L.  (1991).  Business as usual for disabled.
Computerworld, 25 (6), 87.
Gunsch, D.  (1993).  Recruitment strategies should reflect an affirmative attitude.
Personnel Journal, 72 (9), 133.
Hahn, H.  (1988).  The politics of physical differences: Disability and discrimination.
Journal of Social Issues, 44 (1), 39-47.  (ERIC Document Reproduction Service No.
EJ 372-845).
Hall, F. S., Hall, E. L., Reno, J. & Anderson, T.C. et. al.  (1994).  The ADA: Going
beyond the law; Executive commentary.  Academy of Management Executive, 8
(1), 17-32.
Harris, L.  (1986).  ICD survey and disabled Americans:  Bringing disabled Americans
into the mainstream.  (1986).  NY: Author.
Harris, L.  (1987).  ICD survey II: Employing disabled Americans.  NY: Author.
Heightening awareness of disabilities:  A quiz to spark discussion.  (1994).  Training &
Development, 48 (11), 8-9.
Hill, M., & Wehman, P.  (1979).  Employer and nonhandicapped co-worker perceptions
of moderately and severely retarded workers.  Journal of Contemporary Business, 8
(4), 107-112.
Hollins, M.  (1989).  Attitudes and emotional reactions to blindness.  In M. Hollins,
Understanding blindness: An integrative approach (pp. 89-109).  Hillsdale, NJ:
Lawrence Erlbaum.
Holmes, G. E., & Karst, R. H.  (1990).  The institutionalization of disability myths:
Impact on vocational rehabilitation services.  Journal of Rehabilitation, 56(1), 20-
27.
Horne, M. D.  (1985).  Attitudes toward handicapped students:  Professional, peer, and
parent reactions.  Hillside, NJ: Erlbaum.
Hunter, P. N., & Zuger, R. R.  (1979).  Coming face to face with rehabilitation.
Personnel Journal, 58 (1), 41-42.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
14
Huss, A. C.  (1993).  The ADA agenda: Attitude adjustment.  Compensation & Benefits
Management, 9 (2), 4-17.
Jobe, D., Rust, O. & Brissie, J. (1996). Teacher attitudes toward inclusion of students
with disabilities into regular classrooms.  Education, 117 (1), 148-153.
Johnson, W. G., & Lambrinos, J.  (1985).  Wage discrimination against handicapped men
and women.  Journal of Human Resources, 20, 264-277.
Kailes, J. I.  (1985).  Watch your language, please!  Journal of Rehabilitation, 51 (1), 68-
69.
Kantor, A.  (1991).  Coping with the invisibly disabled.  Business & Health, 9 (5), 81-83.
Kilbury, R. R., Benshoff, J. J., & Rubin, S. E.  (1992).  The interaction of legislation,
public attitudes, and access to opportunities for persons with disabilities.  Journal of
Rehabilitation, 58 (4), 6-9.
King, A. S.  (1993).  Doing the right thing for employees with disabilities.  Training &
Development, 47 (9), 44-49.
Kisabeth, K. L., & Richardson, D. B.  (1985).  Changing attitudes toward disabled
individuals:  The effect of one disabled person.  Therapeutic Recreation Journal, 19
(2), 24-33.
Koutrelakos, J., Gedeon, S. M., & Stuening, E. L.  (1978).  Opinions about mental illness:
A comparison of American and Greek professionals and laymen.  Psychological
Reports, 43, 915-923.
Krause, J. S.  (1990).  The relationship between productivity and adjustment following
spinal cord injury.  Rehabilitation Counseling Bulletin, 33, 188-199.
Lacey, D.  (1983).  Removing career path obstacles for American’s sightless managers.
Personnel Administrator, 28 (10), 70-75.
Langer, J. E., & Chanowitz, B.  (1988).  Mindfullness/mindlessness: A new perspective
for the study of disability.  In H. E. Yuker (Ed.),  Attitudes toward persons with
disabilities:  Progress and prospects (pp. 68-81).  NY:  Springer Publishing Co.
LaPlante, A.  (1992).  Attitudes still a barrier for the disabled.  Computerworld, 26 (30),
83.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
15
LeBeau, C.  (1993).  ADA promotes kinder, gentler customer service standards.  Texas
Banking, 82 (11), 5.
Lester, R. A., & Caudill, D. W.  (1987).  The handicapped worker: Seven myths.
Training & Development Journal, 41, 50-51.
Levy, J. M., Jessop, D. J., Rimmerman, A., & Levy, P. H.  (1992).  Attitudes of Fortune
500 corporate executives toward employability of persons with severe disabilities:
A national study.  Mental Retardation, 30, 65-75.
Longmore, P. K.  (1985).  A note on language and the social identity of disabled people.
American Behavioral Scientist, 28, 419-423.
Longmore, P. K.  (1985).  Screening stereotypes: Images of disabled people.  Social
Policy, 16(4), 31-37.
Lyth, M.  (1973).  Employers’ attitudes to the employment of the disabled.  Occupational
Psychology, 47, 67-70.
Macy, G.  (1996).  Accommodating employees with disabilities: A matter of attitude.
Journal of Managerial Issues, 8 (1), 78-91.
Mahoney, D.J.  (1976a).  The success of the mentally retarded in employment.
Australian Journal of Mental Retardation, 4, 19-23.
Mahoney, D.J.  (1976b).  Factors affecting the success of the mentally retarded in
employment.  Australian Journal of Mental Retardation, 4, 38-51.
Marinelli, R. P., & Dell Orto, A. E. (Eds.).  (1984).  The psychological and social impact
of physical disability (2nd ed.).  NY: Springer Publishing.
Matthes, K.  (1992).  Awareness training: First-hand experience working with
disabilities.  HR Focus, 69 (7), 19.
McCarthy, H.  (1986).  Corporate social responsibility and services to people with
disabilities.  Journal of Rehabilitation Administration, 10, 60-67.
McCarthy, H.  (1986).  Making it in able-bodied America: Career development in young
adults with physical disabilities.  Journal of Applied Rehabilitation Counseling, 17,
30-38.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
16
McCarthy, H.  (1988).  Attitudes that affect employment opportunities for persons with
disabilities.  In H. E. Yuker (Ed.), Attitudes toward persons with disabilities:
Progress and prospects.  NY: Springer Publishing Co.
McCarthy, H., Smart, L., & Henfield, P.  (1981).  Awareness training for employers on
hiring persons with disabilities.  Albertson, NY: Human Resource Center.
McFarlin, D. B., Song, J., & Sonntag, M.  (1991).  Integrating the disabled into the
workforce: A survey of Fortune 500 company attitudes and practices.  Employee
Responsibilities & Rights Journal, 4, 107-123.
Mello, J.  (1992).  Perceptions in the workplace: A double dilemma.  HR Focus, 69 (7),
18.
Mithaug, D. E.  (1979).  Negative employer attitudes toward hiring the handicapped: Fact
or fiction?  Journal of Contemporary Business, 8 (4), 19-26.
Monagan, P. (1998). Pioneering field of disability studies challenges established
approaches and attitudes.  The Chronicle of Higher Education, 44 (20), A15-A16.
Nathanson, R. B.  (1977).  The disabled employee: Separating myth from fact.  Harvard
Business Review, 12, 6-8.
Nathanson, R. B., & Lambert, J.  (1981).  Integrating disabled employees into the
workplace.  Personnel Journal, 60 (2), 109-113.
Nelton, S. (1998). Can-do attitudes and the disabled.  Nation’s Business, 86 (5), 35-37.
Nobel, C.  (1989, Spring).  Sensitivity-awareness training: Removing attitudinal barriers.
Rehabilitation Digest, 20, 6-7.
Noel, R. T.  (1990).  Employing the disabled: A how and why approach.  Training &
Development Journal,  44 (8), 26-32.
Noland, E. W., & Bakke, E. W.  (1949).  Workers wanted:  A study of employers’ hiring
policies, preferences, and practices in New Haven and Charlotte.  NY:  Harper.
O’Neill, J. J.  (1966).  A survey of attitudes toward the training and employing of
physically handicapped speech pathologists and audiologists.  ASHA, 8, 95-99.
Oakes, C.  (1987, December).  Your company’s misunderstanding of the disabled may be
a handicap.  Disabled USA, pp. 20-23.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
17
Office of the Secretary of State, Senior Citizens, Human Resources and Veterans
Department.  (1990).  Your encounter with the disabled: A resource manual on
disabilities.  Springfield, IL: Author.  (ERIC Document Reproduction Service No.
ED 320 372).
Olshansky, S.  (1961).  Employer receptivity.  Journal of Rehabilitation, 27, 35-36.
Pati, G. C., & Hilton, E. F., Jr.  (1980).  A comprehensive model for a handicapped
affirmative action program.  Personnel Journal, 59 (2), 99-108.
Peak, M.  (1994).  White-collar musings.  Supervision, 55 (6), 19.
Perry, D. C., & Apostal, R. A.  (1986).  Modifying attitudes of business leaders toward
disabled persons.  Journal of Rehabilitation, 52, 35-38.
Peters, J.E.  (1989).  How to bridge the hiring gap.  Personnel Administrator, 34 (10), 76-
85.
Phelps, W. R.  (1965).  Attitudes related to the employment of the mentally retarded.
American Journal of Mental Deficiency, 69, 575-585.
Pitt, C.  (1989).  Windmills of the mind.  Canadian Banker, 96 (2), 37-39.
Rabby, R.  (1983).  Employment of the disabled in large corporations.  International
Labour Review, 122 (1), 23-36.
Rebillot, K.  (1989, fall).  Attitudinal adjustments: Taking it to the interviewers.
Worklife, 2, 30-32.
Richardson, H. L.  (1993).  You can’t legislate attitude.  Transportation & Distribution,
34 (4), 65.
Rochlin, J. F.  (1988).  Employment: The key to independence.  Employment Relations
Today, 15, 83-86.
Royse, D., & Edwards, T.  (1989).  Communicating about disability: Attitudes and
preferences of persons with physical handicaps.  Rehabilitation Counseling
Bulletin, 32 (3), 203-209.
Rusch, F. R., Hughes, C., Johnson, J. R., & Minch, K. E.  (1991).  Descriptive analysis of
interactions between co-workers and supported employees.  Mental Retardation, 29,
207-212.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
18
Satcher, J.  (1991).  An examination of possible predicators of acceptance of the
Americans with Disabilities Act of 1990 by persons preparing to enter the business
field.  Dissertation Abstracts International, 52 (5-A), 1645.
Satcher, J.  (1992).  Responding to employer concerns about the ADA and job applicants
with disabilities.  Journal of Applied Rehabilitation Counseling, 23 (3), 37-40.
Satcher, J., & Hendren, J. R.  (1991).  Acceptance of the Americans with Disabilities Act
of 1990 by persons preparing to enter the business field.  Journal of Applied
Rehabilitation Counseling, 22 (2), 15-18.
Schmelkin, L. P.  (1988).  Multidimensional perspectives in perception of disabilities.  In
H. E. Yuker (Ed.),  Attitudes toward persons with disabilities: Progress and
prospects (pp. 127-138).  NY: Springer Publishing Co.
Schroedel, J. G., & Jacobsen, R.  (1978).  Employer attitudes towards hiring persons with
a disability: A labor market research model.  Albertson, NY: Human Resources
Center.
Schroedel, J. G.  (1978).  Employer attitudes towards hiring persons with disabilities:  A
labor market research model.  Albertson, NY: Research and Utilization Institute,
National Center on Employment of the Handicapped at Human Resource Center.
Shafer, M. S., Banks, P. D., & Kregel, J.  (1991).  Employment retention and career
movement among individuals with mental retardation working in supported
employment.  Mental Retardation, 29, 103-110.
Shafer, M. S., Hill, J., Seyfarth, J., & Wehman, P.  (1987).  Competitive employment and
workers with mental retardation: Analysis of employers’ perceptions and
experience.  American Journal on Mental Retardation, 92, 304-311.
Shafer, M. S., Kregel, J., Banks, P. D., & Hill, M. L.  (1988).  An analysis of employer
evaluations of workers with mental retardation.  Research in Developmental
Disabilities, 9, 377-391.
Shafer, M. S., Rice, M.L., & Metzler, H. M. D.  (1989).  Integration in the workplace:
Perceptions and experiences of employees with disabilities.  In P. Wehman and J.
Kregel (Eds.),  Supported employment for persons with disabilities: Focus on
excellence (pp. 137-159).  NY: Human Services Press.
Siegel, S., & Gaylord-Ross, R.  (1991).  Factors associated with employment success
among youths with learning disabilities.  Journal of Learning Disabilities, 24 (1),
40-47.
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
19
Siller, J., Chipman, A., Ferguson, L., & Vann, D. H.  (1967).  Studies in reactions to
disability: XI.  Attitudes of the non-disabled toward the physically disabled.  NY:
New York University School of Education.
Slater, R., & Kingsley, S.  (1976).  Predicting age-prejudiced employers: A British pilot
study.  Industrial Gerontology, 3, 121-128.
Smith, B.  (1992).  That was then, this is now: Workers are willing to accommodate
coworkers with disabilities.  HR Focus, 69 (7), 3-5.
Spann, J.  (1982).  Break down barriers for disabled attendees.  Successful Meetings, 31
(10), 24-31.
Stevens, G. E.  (1986).  Exploding the myths about hiring the handicapped.  Personnel,
63, 57-60.
Stewart, D. M.  (1977).  Survey of community employer attitudes toward hiring the
handicapped.  Mental Retardation, 15, 30-31.
Stone, D. L., & Colella, A.  (1996).  A model of factors affecting the treatment of
disabled individuals in organizations.  Academy of Management Review, 21 (2),
352-401.
Strong, F. (1989, winter). Watch your language! Words shape attitudes. Rehabilitation
Digest, 19, 3.
Stubbins, J.  (1982).  The quota system for the employment of disabled persons.
Rehabilitation Literature, 43, 141-145.
U.S. Department of Labor.  (1982).  Accommodations provided to handicapped
employees by federal contractors.  Washington, DC: Author.
Velleman, R. A.  (1990).  People with disabilities: An overview.  In R. A. Velleman,
Meeting the needs of people with disabilities: A guide for librarians, educators, and
other service professionals (pp. 1-38).  Phoenix: Oryx Press.
Waldrop, J.  (1990).  From handicap to advantage.  American Demographics, 12 (4), 32-
35.
Walker, S., & Asbury, C.A. (Eds.).  (1990, September).  Partnerships and linkages for
success:  Enhancing the employment potential for persons with disabilities.  Report
Attitudes Toward Disability and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
20
of the Los Angeles Regional Conference.  (ERIC Document Reproduction Service
No. ED 329 673).
Watts, M.  (1992).  Overcoming biases: Disability awareness training.  Texas Bar
Journal, 64 (9), 840-841.
West, J.  (1991).  The social and policy context of the act.  Milbank Quarterly, 69 (Suppl.
2), 3-24.
Whigham, B. R., & Mattson, B. D.  (1969).  Attitudes influencing employment of the
handicapped.  Journal of Employment Counseling, 6, 72-78.
Why some people have inabilities to deal with disabilities.  (1993).  HR Focus, 70 (3), 4.
Wilgosh, L. R., & Skaret, D.  (1987).  Employer attitudes toward hiring individuals with
disabilities: A review of the recent literature.  Canadian Journal of Rehabilitation, 1,
89-98.
Wilgosh, L., & Mueller, H. H.  (1989).  Employer attitudes toward hiring individuals
with mental disabilities.  Canadian Journal of Rehabilitation, 3, 43-47.
Willis, R.  (1987).  Mainstreaming the handicapped without tokenism.  Management
Review, 76, 42-48.
Wysocki, J., & Wysocki, P.  (1979).  An employer’s guide to employment and disability.
Journal of Contemporary Business, 8 (4), 59-66.
Yuker, H. E. (Ed.). (1988).  Attitudes toward persons with disabilities. NY: Springer
Publishing.
Yuker, H. E.  (1988).  The effects of contact on attitudes toward disabled persons: Some
empirical generalizations.  In H. E. Yuker (Ed.), Attitudes toward persons with
disabilities (pp. 262-274).  NY: Springer.
Yuker, H. E., & Block, J. R.  (1986).  Research with the Attitudes Toward Disabled
Persons Scales: 1960-1985.  Hempstead, NY: Hofstra University Center for the
Study of Attitudes toward Persons with Disabilities.
The Americans with Disabilities Act (ADA) of 1990
Collective Bargaining,
Labor Relations, Unions and
the ADA
Collective Bargaining, Labor Relations, Unions, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
22
Collective Bargaining, Labor Relations,
Unions, and the ADA
AFL-CIO Civil Rights Department (1994).  Unions and the Americans with Disabilities
Act.  Washington, DC: American Federation of Labor and Congress of Industrial
Organizations.
Akabas, S. (1986).  Disability management: A long-standing trade union mission with
some new initiatives.  Journal of Applied Rehabilitation Counseling, 17 (3), 33-37.
Bell, C.G.  (1993).  The Americans with Disabilities Act and injured workers:
Implications for rehabilitation professionals and the workers' compensation system.
Rehabilitation Psychology, 38 (2), 103-115.
Bruyére, S.  (1993).  Implications of the ADA for labor relations, collective bargaining,
and contract administration.  Journal of Rehabilitation Administration, 17 (3), 120-
126.
Bruyére, S., Gomez, S., & Handelmann, G.  (1996).  The reasonable accommodation
process in unionized environments.  Labor Law Journal, 48 (10), 629-647.
Bruyére, S. & Shrey, D.  (1991).  Disability management in industry: A joint labor-
management process.  Rehabilitation Counseling Bulletin, 34 (3), 227-242.
Burns, J.A.  (1995).  Unions and the ADA.  Employee Relations Law Journal, 21, 165-
173.
Caldwell, B.  (1995).  ADA creates conflicts with laws, union contracts.  Employee
Benefit Plan Review, 49 (7), 30-32.
Cameron, M.  (1993).  Organized labor’s newest bargaining tool: Partnership.  Business
& Health, 11 (9), 44-47.
Chanil, D.  (1992).  Next for ADA: Title I.  Discount Merchandiser (DM), 32 (3), 76-77.
Crow, S. & Hartman, S.  (1993).  ADA versus NLRA: Is a showdown imminent over
reasonable accommodation?  Labor Law Journal, 44 (6), 375-80.
Devanney, J. J. (1999). Testing the limits: Shift rotation and the ADA. Nursing
Management, 30 (3), 35-37
Collective Bargaining, Labor Relations, Unions, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
23
Dryovage, M.  (1993).  Compliance and litigation resources for implementing the
Americans with Disabilities Act of 1990.  Berkeley Journal of Employment and
Labor Law, 14 (2), 318-32.
Ellenberger, J.N.  (1992).  Implications of the Americans with Disabilities Act for
Workers' Compensation Systems: A view from labor.  In S. Eccleston (Ed.),  The
Americans with Disabilities Act:  Implications for Workers' Compensation (pp. 58-
59). Cambridge, MA: Workers Compensation Research Institute.
Ervin, J.J.  (1991).  Reasonable accommodation and the collective bargaining agreement
under the Americans with Disabilities Act of 1990.  Detroit College of Law
Review, Fall (3), 925-972.
Evans, B.R.  (1992).  Will employers and unions cooperate?  A review of collective
bargaining agreements now will avoid conflict areas for ADA compliance later.
HRMagazine, 37 (11), 59-63.
Fischer, H. (1998, December 24). Union contract trumps ADA. Arizona Business
Gazette, pp. 1.
Fletcher, M. & Harty, S.J.  (1992).  Law to help disabled may injure employers.  Business
Insurance, 26 (4), 84-86.
Flynn, G. (1998). ADA compliance requires careful juggling. Workforce, 77 (4), 107,
110-111.
Grant Thornton.  (1990).  Grant Thornton manufacturing climate study.  Chicago, IL:
Author, in collaboration with Prentice Hall.
Harper, C.Y.  (1994).  The union's duty of fair representation and the Americans With
Disabilities Act.  In American Bar Association Section of Labor and Employment
Law 1994 Annual Meeting Program Papers Tab 7.  Chicago, IL: American Bar
Association.
Harty, S.J. (1992). ADA rules may conflict with union pacts. Business Insurance, 26 (28),
26-27.
House of Representatives Committee on Education and Labor, H.R. Rep. No. 485, 101st
Cong., 2d Sess. Part 2 (1990).  Washington, DC: Government Printing Office.
House of Representatives Committee on the Judiciary, 101st Cong., H.R. Rep. No. 485,
2d Sess. Part 3 (1990).  Washington, DC:  Government Printing Office.
Collective Bargaining, Labor Relations, Unions, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
24
Hunter, J. M. (1993). Potential conflicts between obligations imposed on employers and
unions by the National Labor Relations Act. Northern Illinois University Law
Review, 13 (2), 207.
International Association of Machinists and Aerospace Workers.  (1994).  Complying
with the Americans with Disabilities Act:  A guide for union representatives.
Horsham, PA: LRP Publications.
Johnston, L. M. (1997). The ADA and collective bargaining issues.  Ithaca, NY: Program
on Employment and Disability, New York State School of Industrial and Labor
Relations, Cornell University.
Kerner, Benjamin A.  (1991).  The Americans with Disabilities Act of 1990: New
challenges for labor and management.  Detroit College of Law Review, (3), 891-
924.
Lee, B.A.  (1992).  Reasonable accommodation and the unionized employer:
Reassignment of workers with disabilities.  Human Resource Management Review,
2(3), 183-193.
Lee, B.A.  (1994).  Reasonable accommodation under the Americans with Disabilities
Act.  Horsham. PA:  LRP Publications.
Lewis, J.H.  (1994).  Improving workers’ compensation through collective bargaining.
John Burton’s Workers’ Compensation Monitor, 7(6), 5-11.
Lewis, J.H.  (1995).  Pitfalls in collective bargaining:  A response.  John Burton’s
Workers’ Compensation Monitor, 8(6), 16-19.
Lissey, W.E.  (1992).  Union contracts and the Americans with Disabilities Act.
Supervision, 53(6), 19-20.
Lissey, W.E.  (1993).  Labor law and disabilities law incompatible?  Supervision, 54(3),
20-21.
O'Melveny, M.  (1993).  The Americans with Disabilities Act and collective bargaining
agreements:  Reasonable accommodations or irreconcilable conflicts?  Kentucky
Law Review, 82 (1), 219-48.
O'Melveny, M.  (1994).  The Americans with Disabilities Act and collective bargaining
rights:  Recent developments and ongoing issues. (Prepared for the AFL-CIO
Second Annual Labor Symposium of the Americans with Disabilities Act, May 17,
1994, Atlanta, Georgia).
Collective Bargaining, Labor Relations, Unions, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
25
Ozurovich, M.  (1995).  Pitfalls in collective bargaining can cause serious harm to injured
workers and their unions.  John Burton’s Workers’ Compensation Monitor, 8 (6),
10-15.
Parry, J.  (1993).  Title I –  Employment. In L. Gostin & H. Beyer (Eds.), Implementing
the Americans with Disabilities Act:  Rights and responsibilities of all Americans
(pp. 57-74). Baltimore, MD: Brookes Publishing Co.
Roberts, K. & Lundy, M.C.  (1995).  The ADA and the NLRA:  Resolving
accommodation disputes in unionized workplaces.  Negotiation Journal, 11 (1), 29-
43.
Rottenberg, E.F.  (1993).  The Americans with Disabilities Act:  Erosion of collective
rights?  Berkeley Journal of Employment & Labor Law, 14 (1), 179-189.
Schaudies, J. Jr. (1993). Relief for unionized employers caught between a rock and a hard
place. HR Focus, 70 (7), 5.
Schurman, S. J., Weil, D., Landsbergis, P., & Israel, B. A. (1998). The role of unions and
collective bargaining in preventing work-related disability. In T. Thomason, J. F.
Burton Jr., & D. E. Hyatt (Eds.),  New Approaches to Disability in the Workplace
(pp. 121-154). Madison, WI: Industrial Relations Research Association.
Schwartz, B.  (1968, September).  Handicapped worker provisions in union-management
agreements.  Albany:  New York State Department of Labor, Division of Research
and Statistics.  (ERIC Document Reproduction Service No. ED 032 684).
Segal, N.  (1994).  Using alternative dispute resolution to resolve ADA issues in the
unionized workplace.  (Prepared for the AFL-CIO Second Annual Labor
Symposium of the Americans with Disabilities Act, May 17, 1994, Atlanta,
Georgia).
Senate Committee on Labor and Human Resources, S. Rep. No. 116, 101st Cong., 1st
Sess.  (1989).  Washington, DC:  Government Printing Office.
Smith, J.L.  (1992). Accommodating the Americans with Disabilities Act to collective
bargaining obligations under the NLRA. Employee Relations Law Journal, 18 (2),
273-285.
Stahlhut, E. H. H. (1993). Playing the trump card: May an employer refuse to reasonably
accommodate under the ADA by claiming a collective bargaining obligation?  The
Labor Lawyer, 9 (1), 71.
Collective Bargaining, Labor Relations, Unions, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
26
Stubblefield, G.  (1993).  Organized labor's role in implementing the ADA. In L. Gostin
& H. Beyer (Eds.), Implementing the Americans with Disabilities Act: Rights and
responsibilities of all Americans (pp. 81-85).  Baltimore, MD: Brookes Publishing
Co.
U.S. Equal Employment Opportunity Commission.  (1992).  A technical assistance
manual on the employment provisions (Title I) of the Americans with Disabilities
Act.  Washington, DC: Government Printing Office.
U.S. Equal Employment Opportunity Commission. (1996, November 1). Letter to
National Labor Relations Board stating the Commission's position that, under
limited specified circumstances, Title I of the ADA permits an employer to give a
union medical information about an applicant or employee [On-line]. Available:
http://www.eeoc.gov/publicat.html
Verespej, M.A.  (1991).  Here comes a new legal quagmire.  Industry Week, 240 (21),
85-86.
Walker, J. & Heffner, F.  (1992).  The Americans with Disabilities Act and Workers
Compensation.  CPCU Journal, 45 (3), 151-155.
Weinstein, S.  (1992).  Outlook: Labor – working it out.  Progressive Grocer, 71 (1), 41-
42.
The Americans with Disabilities Act (ADA) of 1990
Confidentiality and
the ADA
Confidentiality and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
28
Confidentiality and the ADA
Anonymous. (1992). ADA bars non-job-related health questions: Confidentiality is
important. Employee Benefit Plan Review, 46 (12), 100.
Fitzgerald, W. L., Jr. (1996). Disclosure of prescription information.  Drug Topics, 140
(16), 76.
Goldberg, I., & Sprotzer, I. (1998). Workplace privacy: HIV testing, disclosure, and
discrimination.  Health Care Supervisor, 17 (2), 21-27.
Rolnick, A. L. (1996). Computerized records: Handle with care. Bobbin, 37 (11), 68-71.
Wise, D. (1995). Private matters.  Business and Health,  13 (2), 22-28.
The Americans with Disabilities Act (ADA) of 1990
Cultural Diversity and
the ADA
Cultural Diversity and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
30
Cultural Diversity and the ADA
A winning balance.  (1993).  Training, 30 (9), 59-60.
Alston, R. J., Herbert, J. T. & Strohmer, D. C.  (1996).  Multiculturalism in rehabilitation
education: History, pedagogy, and future trends.  Rehabilitation Education (special
double issue) 10 (2 & 3), 69-239.
Bartz, D. E.  (1990).  A model for managing workforce diversity.  Management
Education and Development, 21 (4), 321-326.
Baytos, L. & DeLatte, A. P.  (1993).  Eight guidelines for successful diversity training.
Training, 30 (1), 55-60.
Binkham, T. & Rossett, A.  (1994).  Diversity training: Hope, faith and cynicism.
Training, 31 (1), 40-46.
Blanck, P. D.  (1991).  The emerging work force: Empirical study of the Americans with
Disabilities Act.  The Journal of Corporation Law, 16 (4), 693-803.
Borman, T., Farley, J., Ouellette, C. & Woods, S.  (1994).  Resources for workplace
diversity: An annotated bibliography.  Ithaca, NY: The Workplace Diversity
Network, Project of the National Conference and Cornell University, School of
Industrial and Labor Relations.
Bower, J. (Ed.) (1992).  Disability and diversity: An annotated bibliography.  Boston,
MA: Massachusetts Developmental Disabilities Council.
Braddock, D. & Bachelder, L.  (1994).  The glass ceiling and persons with disabilities.
Chicago:  University of Illinois.
Bruyère, S., & Golden, T.  (1999).  Discovering an untapped resource: Recruiting, hiring,
and promoting people with cognitive disabilities (video & guide).  Washington, DC:
President’s Committee on Employment of People with Disabilities.
Campbell, L. R.  (1990).  Enhancing diversity: A multicultural employment perspective.
Future frontiers in the employment of minority persons with disabilities,
Proceedings of the National Conference.
Clarke, C.  (1994).  Making diversity more manageable.  Training & Development, 48
(9), 53-59.
Cultural Diversity and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
31
Cohen, J. A.  (1991). Managing tomorrow’s workforce today.  Management Review, 80
(11), 17-21.
Cox, T. (1993). Cultural diversity in organizations: Theory, research and practice.  San
Francisco: Barrett-Koehler Publishers.
Cox, T. & Smolinski, C.  (1994).  Managing diversity and glass ceiling initiatives as
national economic imperatives.  Ann Arbor, MI: University of Michigan.
Curry, T.  (1993).  How to prepare for tomorrow’s workforce.  Corrections Today, 55 (5),
168-172.
Davis, G.  (1994).  Cultural diversity and corporate America: Commitment or
smokescreen?  Black Collegian, 24 (4), 127-131.
DeLeon, D.  (1995).  Strength in diversity: how well-managed cultural training programs
can turn conflict into profits.  Hispanic,  8 (5), 60, 62.
Donoho, R.  (1995).  Where’s the diversity?  Successful Meetings, 44 (11), 60-64.
Earle, K. A. (1998). Cultural diversity and mental health: The Haudenosaunee of New
York State.  Social Work Research, 22 (2), 89-99.
Edwards, A.  (1991).  Cultural diversity: The enlightened manager – How to treat all your
employees fairly.  Working Woman, 16 (1), 45-51.
Foster, R. S., Jr.  (1993).  The disabled as part of a diverse workforce.  SAM Advanced
Management Journal, 58 (2), 21-27.
Francis, J.  (1995).  Training across cultures.  Human Resources Development Quarterly,
6 (1), 101-107.
Frederico, R. F.  (1994).  Multiculturalism makes good business sense.  Compensation &
Benefits Management, 10 (2), 32-37.
Gilbert, J. A., Stead, B. A., & Ivancevich, J. M.  (in press). Diversity management: A new
organizational paradigm.  Journal of Business Ethics.
Gordon, J.  (1992).  Rethinking diversity.  Training, 29 (1), 23-30.
Harper, E., Subramanian, R., & Douglas, C.  (1993).  Managing the diversified
workforce: Current efforts and future directions.  SAM Advanced Management
Journal, 58 (3), 16-21.
Cultural Diversity and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
32
Henderson, G.  (1994).  Cultural diversity in the workplace: Issues and strategies.
Westport, CT:  Quorum Books, Greenwood Publishing Group, Inc.
Hill, M., & Ruth, D. (1991). Supported employment, diversity management and
continuous quality improvement.  APSE: The Advance, 3 (1), 1-2.
How to have a successful diversity effort.  (1994).  Training & Development, 48 (6), 13-
17.
Impression management and diversity: Issues for organizational behavior (Special Issue).
(1994). American Behavioral Scientist, 37 (5).
Jamero, P. M.  (1979).  Handicapped individuals in the changing workforce.  Journal of
Contemporary Business, 8 (4), 33-42.
Johnson, S. J.  (1994).  Connecting diversity efforts in the workplace with business
mission, goals and objectives.  Performance Improvement Quarterly, 7 (1), 31-39.
Jost, K. (1997, October 10).  Diversity in the workplace: Is it good for business?
CQResearcher, 889-912.
Laporte, S. R.  (1991).  Cultural diversity: 12 companies that do the right thing.  Working
Woman, 16 (1), 57-59.
Ledman, R., & Brown, D.  (1993).  The Americans with Disabilities Act:  The cutting
edge of managing diversity.  SAM Advanced Management Journal, 58 (2), 17-20.
Livingston, A.  (1991).  What your department can do.  Working Woman, 16 (1), 59-61.
Martinez, M.  (1995).  Equality effort sharpens bank’s edge.  HRMagazine,  40 (1), 38-
43.
Mezoff, B. & Johns, D.  (1988).  Dealing with diversity: Playing with a mixed deck.
NRECA Management Quarterly,  29 (4), 17-19.
Miller, E. K.  (1994).  Diversity and its management.  Management Quarterly, 35 (2), 17-
23.
More companies are drawing strength from diversity.  (1993).  HR Focus, 70 (6), 2.
Navigating the differences.  (1993).  A special report  on diversity.  Training &
Development, 47 (4), 29-43.
Cultural Diversity and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
33
NCHRTM-NCRE.  (1994).  Cultural diversity. (Course Outlines, Suggested Readings).
Stillwater, OK: National Clearing House of Rehabilitation Training Materials, with
the National Council on Rehabilitation Education.
Nobile, R. J.  (1991).  Can there be too much diversity?  Personnel, 68 (8), 11.
Payne, T.  (1993).  Backlash:  The challenge to diversity training.  Security Management,
37 (9), 35-42.
Peyser, P.  (1995).  Striking the winning balance.  Rural Telecommunications, 14 (5), 16-
22.
Ramsey, R. D.  (1993).  Dealing with diversity in the workplace.  Supervision, 54 (3), 9-
12.
Rice, F.  (1994).  How to make diversity pay.  Fortune, 130 (3), 44-49.
Ruth, D.  (1992).  The ADA and diversity:  Using the job accommodation process as a
diversity management tool.  Virginia:  Employment Support Institute, Virginia
Commonwealth University, School of Business.
Segal, J. A.  (1995).  Diversity danger zones.  HRMagazine, 40 (6), 31-41.
Shea, G. F.  (1992).  Learn how to treasure differences.  HRMagazine,  37 (12), 34-37.
Shea, S. & Okada, R. K.  (1992).  Benefiting from workplace diversity.  Healthcare
Forum, 35 (1), 23-26.
Soeder, J.  (1994).  Solving the diversity puzzle.  Restaurant Hospitality, 78 (3), 55, 88+.
Sullivan, C. (1997). Merrill Lynch: Principles propel business while celebrating diversity.
Exceptional Parent, 27 (3), 38.
Solomon, C. M.  (1990).  Careers under glass.  Personnel Journal, 69 (4), 96-105.
Sowell, T.  (1991).  Cultural diversity:  A world view.  American Enterprise, 2 (3), 44-55.
Taylor, C.  (1995).  Building a business case for diversity.  Canadian Business Review,
22 (1),  12-15.
Thomas, V.  (1994).  The downside of diversity.  Training & Development, 48 (1), 60-62.
Thornburg, L.  (1993).  Capturing and keeping the best.  HRMagazine, 38 (8), 60-61.
Cultural Diversity and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
34
Walker, S., Belgrave, F. Z., Nicholls, R. W., & Turner, K. A. (Eds.).  (1991).  Future
frontiers in the employment of minority persons with disabilities.  Proceedings of
the National Conference.  Washington DC: Howard University, Research and
Training Center for Access to Rehabilitation and Economic Opportunity.
Cultural Diversity and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
35
Walsh, J. (1995). Mastering diversity: Managing for success under ADA and other anti-
discrimination laws.  Merritt Publishing.
Wehman, P. (Ed.).  (1993).  Ethnic and cultural issues.  Journal of Vocational
Rehabilitation, (Special Issue) 3 (1).
Wendt, A. C., Slonaker, W. M. & Coleman, J. W.  (1993).  Employment discrimination is
sex-blind.  SAM Advanced Management Journal, 58 (2), 28-33.
Wheeler, M. L.  (1994).  Diversity training.  New York: Conference Board.  (Conference
Board Report #1083-94-RR) 45 pgs.
Wilcox, J.  (1991).  The corporate view.  Vocational Education Journal, 66 (8), 32-33+.
Wolford, T.  (1991, June).  Breaking the mold.  Hispanic, 18-24.
Wolkinson, B. & Nichol, V.  (1993).  Religious discrimination: Arbitrating the
grievances.  Dispute Resolution Journal,  48 (4), 54-63.
The Americans with Disabilities Act (ADA) of 1990
Disability Management and
the ADA
Disability Management and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
37
Disability Management and the ADA
Akabas, S. H., & Gates, L. B. (1995). Planning for disability management: An approach
to controlling costs while caring for employees. Scottsdale, AZ: American
Compensation Association.
Budkiewicz, D. (1999), Integrated approach is key to disability management. National
Underwriter, 103 (10), 25.
Budkiewicz, D. (1999). Key to disability profits: Risk management.  National
Underwriter, 103 (7), 19-22.
Carroll, P. A. (1995). Implementing an effective disability management strategy.
Compensation & Benefits Management, 11 (4), 21.
Ceniceros, R. (1998). Disability integration makes slow gains, study shows. Business
Insurance, 32 (16), 1, 4.
Cotter, D., & Williams, C. (1997). Managing health-related absences. Compensation &
Benefits Review, 29 (3), 58.
Disability management program decreases Workers’ Compensation costs, lost time, and
injury recurrences. (1998). Hospital Employee Health, 17 (8), 99.
Durbin, D., & Butler, R. J. (1998). Prevention of disability from work-related sources:
The roles of risk management, government intervention, and insurance.  In T.
Thomason, J. F. Burton Jr., & D. E. Hyatt (Eds.), New approaches to disability in
the workplace (pp. 63-86). Madison, WI: Industrial Relations Research Association.
Fernberg, P. M. (1999). Integrated disability works, but who’s looking? Occupational
Hazards, 61 (2), 25.
Focus on disability management. (1998). Employee Benefit Plan Review, 52 (9), 16.
Gemignani, J. (1998). Up and at ’em; Return-to-work programs for injured employees.
Business & Health, 16 (6), 57.
Hellwig, V. (1999). Integrating disability management to help improve the bottom line.
Compensation & Benefits Management, 15 (1), 43-50.
Integrate disability management, reap rewards. (1999). HRFocus, 76 (1), 4.
Disability Management and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
38
Integrated disability management becoming more prevalent. (1998). Employee Benefit
Plan Review, 53 (4), 57.
Job dissatisfaction causes lost workdays. (1999). HRFocus, 76 (3), 16.
Juliff, R. J., & Polakoff, P. L. (1994). An integrated approach to disability management.
Risk Management, 41 (4), 91.
King, D. (1996). A comprehensive approach to disability management. HRMagazine, 41
(10), 96.
King, D. F., & Leeper, M. J. (1999). Know the disability management benchmarks.
National Underwriter, 103 (7), 116, 118.
Lane, R. & Lichman, M. (1999). “Twenty-four-hour coverage”: Integration of Workers’
Compensation and disability benefit management. Journal of Compensation &
Benefits, 14 (5), 60.
Lerner, J. R. (1998). The new direction in disability management. Business & Health, 16
(10), 36-45.
Lolito, M. J., & Alvarez, F. P. (1993). Integrate claims management with ADA
compliance strategy. HRMagazine, 38 (8), 86.
Long-range disability management: In close-up. (1998). EAP Digest, 18 (4), 34.
Margoshes, B. (1998). Disability management and occupational health. Occupational
Medicine, 13 (4), 693.
Rosenthal, D. A., & Olsheski, J. A. (1999). Disability management and rehabilitation
counseling: present and future opportunities. Journal of Rehabilitation, 65 (1), 31-
38.
Schaller, J. (1993). Disability management: A complete system to reduce costs, increase
productivity, meet employee needs, and ensure legal compliance. Rehabilitation
Counseling Bulletin, 36 (4), 220.
Scott, M. B. (1996). Focus on disability management: Compliance with ADA, FMLA,
Workers’ Compensation, and other laws requires road map. Employee Benefit Plan
Review, 50 (9), 20-22.
Disability Management and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
39
Smith, D. (1997). Implementing disability management: A review of basic concepts and
essential components. Employee Assistance Quarterly, 12 (4), 37.
U.S. Equal Employment Opportunity Commission. (1995, May 11). Enforcement
guidance: Questions and answers about disability and service retirement plans
under the ADA [On-line]. Available: http://www.eeoc.gov/publicat.html
Walker, J., Heile, G., & Heffner, F. (1995). 10 tips for disability management programs.
Risk Management, 42 (6), 57.
Ziegler, J. (1999). When it works. Business & Health, 17 (2), 30-33.
Zimmerman, B., Aston, J., & Gill, A. (1996). Integrated Disability/Medical Management.
Journal of Compensation & Benefits, 12 (2), 12.
Zimmerman, W. (Exec. Ed.), Riessner, S., & Shrey, D. (Eds.). (1997). Strategies for
success: disability management in the workplace. Fort Alberni, B.C.: National
Institute of Disability Management and Research.
The Americans with Disabilities Act (ADA) of 1990
Health and Safety and
the ADA
Health and Safety and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
41
Health and Safety and the ADA
Bureau of National Affairs, Inc. (1997).  Job safety and health, No. 228. The Laws in
Brief: OSHA. Washington, DC: Author.
Bell, C. (1994).  The Americans with Disabilities Act and injured workers: Implications
for rehabilitation professionals and the workers’ compensation system.  In S.
Bruyère &  J. O’Keeffe (Eds.),  Implications of the Americans with Disabilities Act
for psychology (pp. 137-149). New York: Springer Publishing/Washington, DC:
American Psychological Association.
Bell, C. (1995).  Integrating ADA and FMLA into Workers’ Compensation and STD
policies and practices.  Employee Benefits Digest, 32 (5), 3-12.
Commerce Clearing House (1996). Family and Medical Leave.  Employment Practices
Guide (pp. 1501-1503). Chicago, IL: Author.
Commerce Clearing House (1997).  Communication and concern help workers return to
work.  Workers’ compensation business management guide, Issue 92, July 15, 299-
301.
Deinhardt, B. C. (1993). Title I of the Americans with Disabilities Act and Workers’
Compensation: A call for discussion.  Employee Benefits Journal, 18 (4), 20-27.
Dietrich, S. M. (1998). Recent Developments Under the Family and Medical Leave Act –
The courts start to speak. National Employment Law Project.
EEOC answers biggest FMLA/ADA questions. (1997).  Disability Leave and Absence
Reporter, 104, 4.
Fletcher, M. (1992). ADA’s effect on Work Comp largely unknown. Business Insurance,
26 (11), 11-12.
Grimsley, K. D. (1997, April 8). Disabilities Act dilemma: Job rights vs. job safety.  The
Washington Post, pp. A01.
Guiduli, K. A. (1990). Challenges for the mentally ill: The “threat to safety” defense
standard and the use of psychotropic medication under Title I of the Americans
With Disabilities Act of 1990. University of Pennsylvania Law Review, 144 (3).
Huss, A. (1993).  ADA, insurance, and employee benefits.  Journal of the American
Society of CLU & ChFC, 47(5), 82-89.
Health and Safety and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
42
Lissy, W. E. (1993). Labor law for supervisors.  Supervision, 54 (12),  20-21.
Lotito, M. J. and Alvarez, F. P. (1993). Integrate claims management with ADA
compliance strategy. HR Magazine, 38 (8), 86.
Moran, M. (1998, September 14).  Doctors can help patients on the job, but it’s tough.
American Medical News, 26.
Olson, W. (1997, May 5). Civil rights v. public safety.  National Review, 40.
Oswald, E. (1996). Workplace AIDS/HIV: Are you immune? Occupational Health &
Safety, 65(4), 39.
Roberts, S. (1993). Walking the ADA’s fine lines.  Business Insurance, 27 (20), 43.
Rothstein, M.A.  (1990). Occupational Safety and Health Law (3rd. ed.) (Part I, Chapter 1,
1-25).  St. Paul, MN: West Publishing Co.
Sandler, H. M. (1993). ADA and occupational health: A status report.  Occupational
Hazards, 55 (10), 55-56.
Scott, M. (1996).  Compliance with ADA, FMLA, Workers’ Compensation, and other
laws requires road map.  Employee Benefit Plan Review, 50(9), 20-30.
Skoning, G. D. and McGlothlen, C. A. (1994).  Viewpoint: Other Laws Shape ADA
Policies.  Personnel Journal, 73 (4), 116-118.
Taylor, R.W. (1995).  Medical examinations under the ADA and OSH Act: A camarinan
dilemma for employers.  Employment in the Mainstream, 20(6), 23-25.
U.S. Department of Justice. (1997). A guide to disability rights laws. Washington, DC:
Author.
U.S. Equal Employment Opportunity Commission. (1992).  A technical assistance
manual on the employment provisions (Title I) of the Americans with Disabilities
Act.  Washington, DC: Author.
U.S. Equal Employment Opportunity Commission. (1997). EEOC enforcement guidance
on the Americans with Disabilities Act and psychiatric disabilities (No. 915.002),
March 25, 1997.  Washington, DC: Author.
Health and Safety and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
43
U.S. Equal Employment Opportunity  Commission (1996).  EEOC enforcement
guidance: Workers’ compensation and the ADA.  Washington, DC: Author.
Walworth, C. R., Damon, L. J., and Wilder, C. F. (1993). Walking a fine line: Managing
the conflicting obligations of the Americans with Disabilities Act and Workers’
Compensation laws. Employee Relations, 19 (2), 221-232.
Welch, E.  (1996).  The EEOC, the ADA, and WC.  Ed Welch on Workers’
Compensation, 6 (9), 178-179.
Winterbauer, S. (1997).  The direct threat defense: Striking a balance between the duties
to accommodate and to provide a safe workplace.  Employee Relations Law
Journal, 23(1), 5-35.
Woolsey, C. (1994). When ADA and safety conflict: How risk managers finesse pair of
daunting problems: Discrimination and danger. Business Insurance, 28 (48), 3.
Zolkos, Rodd. (1994). Avoiding charges of bias. Business Insurance, 28 (29), 85.
The Americans with Disabilities Act (ADA) of 1990
Health Benefit Plans,
Insurance and
the ADA
Health Benefit Plans, Insurance, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
45
Health Benefit Plans, Insurance and the ADA
Ackourey, K. A.  (1991).  Insuring Americans with disabilities: How far can Congress go to
protect traditional practices?  Emory Law Journal, 40, 1183-1225.
AIDS case raises questions about ERISA  (1992, December).  Business & Health, 20-24.
Albert, R. J., & Schelberg, N. S.  (1995).  Anti-discrimination law affects pension
benefits.  Pension Management, 31 (1), 40, 43.
Allison, J. R.  (1996).  How accommodating do you have to be?  Across the Board, 33, 43-
48.
Azzara, A.  (1996).  Reducing the costs of disability benefits.  Compensation & Benefits
Management, 12 (1), 60-63.
Beadle, C. E.  (1992, Winter).  Legislative scene – Facing challenges: The ADA and
funding retirement.  Compensation & Benefits Management, 64-66.
Bishop, T. S.  (1992).  Discrimination against persons with HIV disease:  The Americans
with Disabilities Act.  In P. Albert, R. Eisenberg, D. A. Hansell, & J. K. Marcus
(Eds.), AIDS Practice Manual, Chapter 9, 9.1-9.46. San Francisco, CA: National
Lawyers Guild AIDS Network.
Blakley, A. C. (1998). Is depression disabling America’s group insurance plans? The
Brief, 27 (4), 40.
Bogardus, S. C.  (1993).  Wellness programs: Complying with the Americans with
Disabilities Act (ADA).  Benefits Quarterly, 9, 53-62.
Brislin, J. A.  (1992, March).  The effect of the Americans with Disabilities Act upon
medical insurance and employee benefits.  Employee Benefits Journal, 9-13.
Bruner, J. R.  (1992).  AIDS and ERISA preemption: The double threat, Duke Law
Journal, 16, 1115-1156.
Bureau of National Affairs.  (1993).  Americans with Disabilities Act Manual.
Washington, DC: Author.
Caldwell, B. (1998). Mental health advocates turn to ADA, courts to address shortfall in
parity law.  Employee Benefit Plan Review, 53 (6), 30-32.
Health Benefit Plans, Insurance, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
46
Chanil, D.  (1992, March).  Next for ADA: Title I. DM, 76-77.
Connolly, J.  (1989, June 19).  Damage seen in the wording of disability bill.  National
Underwriter, 3, 7.
Coil, J. H., & Shapiro, L. J.  (1996).  The ADA at three years: A statute in flux.  Employee
Relations Law Journal, 21, 5-38.
Cooper, R. S.  (1991).  The treatment of employee benefit programs under the Americans
with Disabilities Act of 1990.  Journal of Pension Planning and Compliance, 17 (3),
37-51.
Crane, F. G.  (1980).  Insurance Principles and Practices.  New York, NY: John Wiley &
Sons.
Derrah, R.  (1991, March).  Baby boomers: Boom or bust for disability insurance?
Insurance Sales, 14-16.
DiDonato, P. A., & Johnsen, E. C.  (1993).  Capping justice: Discriminatory limits on
HIV/AIDS health care benefits.  San Francisco, CA: AIDS Legal Referral Panel.
District of Columbia Bar Labor Relations Section.  (1993).  District of Columbia Bar
Task Force Report on the Effect of the Americans with Disabilities Act on
Employer-Sponsored Health Plans.  Chicago, IL: Commerce Clearing House.
Dowell, M. A.  (1992, February).  Disability act clouds AIDS-coverage issue.  Business and
Health, 10 (2), 69.
Employee Benefit Research Institute.  (1993).  Sources of health insurance and
characteristics of the uninsured (EBRI Issue Brief No.133).  Washington, DC:
Author.
Employer must pay for high-dose chemotherapy if insurer won’t.  (1996).  HR Focus, 73
(3), 20.
Engel, D. A. (1997).  The ADA and life, health, and disability insurance: Where is the
liability? Tort and Insurance Law Journal, 33 (1), 227.
EEOC alleges unfair treatment of cancer patient; Files ADA suit.  (1993).  Employee
Benefit Plan Review, 47 (7), 41-42.
EEOC issues guidance on health insurance decisions.  (1993, June 15). The United States
Law Week, 61, 2761.
Health Benefit Plans, Insurance, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
47
Equal Employment Opportunity Commission Office of Legal Counsel.  (1993).  EEOC
Notice 915.002, Interim enforcement guidance on the application of the Americans
with Disabilities Act of 1990 to disability-based distinctions in employer provided
health insurance.  Washington, DC: Author.
Equal Employment Opportunity Commission.  (1992).  Technical Assistance Manual,
Vol. I., Washington, DC: Author.
Feldblum, C. R.  (1992).  Workplace Issues: HIV and discrimination.  In N. D. Hunter &
W. B. Rubenstein (Eds.), AIDS agenda: Emerging issues in Civil Rights  (pp. 271-
300).  New York, NY: The New Press.
Feldman, S.  (1991, August).  AIDS:  Your business is not immune.  Small Business
Reports, 11-15.
Fisfis, B. A.  (1993).  Who should rightfully decide whether a medical treatment
necessarily incurred should be excluded from coverage under a health insurance
policy provision which excludes from coverage "experimental" medical treatments?
Duquesne Law Review, 31, 777-800.
Fitzgerald, W. L., Jr. (1997). Mental illness: The ADA and coverage parity.  Drug
Topics, 141 (12), 54.
Fitzpatrick, R. B., & Benaroya, E. A.  (1992).  Americans with Disabilities Act and
AIDS.  The Labor Lawyer, 8, 249-269.  Chicago, IL: American Bar Association
Section of Labor and Employment Law.
Fletcher, M.  (1992).  Employers face legal issues.  Business Insurance, 26 (18), 18-19.
Fletcher, M.  (1992).  Limited impact seen on health plans. Business Insurance, 26 (28),
20.
Fletcher, M., & Harty, S. J.  (1992).  Law to help disabled may injure employers.  Business
Insurance, 27 (1), 85-86.
Frierson, J. G.  (1990, November).  Make way for the Disabilities Act.  Best's Review, 91
(7), 15-16, 109-111.
Geisel, J.  (1990).  Self-insurers can limit AIDS benefits: Court.  Business Insurance, 24
(32), 27-28.
Health Benefit Plans, Insurance, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
48
Gemignani, J., & Shaw, R. (1998). Disability benefits, ADA claim: Not mutually exclusive.
Business & Health, 16 (6), 16.
General Accounting Office.  (1992).  Report to the Joint Committee on Taxation, U.S.
Congress, Tax policy: Effects of hanging the tax treatment of fringe benefits.
Washington, DC: Author.
Goldman, C. D.  (1992).  Americans with Disabilities Act: Dispelling the myths.  A
practical guide to EEOC's voodoo civil rights and wrongs.  University of Richmond
Law Review, 27, 73-101.
Gostin, L. O.  (1993).  Impact of the ADA on the health care system.  In L. O. Gostin and
H. A. Beyer (Eds.),  Implementing the Americans with Disabilities Act: Rights and
responsibilities of all Americans (pp. 175-185).  Brookes Publishing Company.
Greenwald, J. (1997). Coping with AIDS under the ADA. Business Insurance, 31 (17), 2,
51.
Hellwege, J. (1998). Disability insurance caps for mental illness violate ADA, court
rules.  Trial, 34 (9), 14-16.
Hesse, K. A., & McKenzie-Ehrens, D. R. (1997).  Legal update. Employment issues:
Group health insurance plans – discrimination – HIV.  Benefits Quarterly, 13 (3),
106-107.
Heylman, P. M., Duston, R. L., & Robins, S.  (1992).  Employee benefits and ADA:
Nondiscrimination or mandated benefits?  Benefits Quarterly, Fourth Quarter, 50-
65.
House of Representatives Committee on Education and Labor, H.R. Rep. No. 485, 101st
Cong., 2d Sess. Part 2 (1990).
House of Representatives Committee on the Judiciary, 101st Cong., H.R. Rep. No. 485,
2d Sess. Part 3 (1990).
Jackson, M. H.  (1992).  Health insurance: The battle over limits on coverage.  In N. D.
Hunter & W. B. Rubenstein (Eds.), AIDS Agenda: Emerging issues in civil rights
(pp. 147-179).  New York, NY: The New Press.
Jones, C. A. (1997). Legislative “subterfuge”?: Failing to insure persons with mental
illness under the Mental Health Parity Act and the Americans with Disabilities Act.
Vanderbilt Law Review, 50 (3), 753-793.
Health Benefit Plans, Insurance, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
49
Koslow, S. M., & White, M. R.  (1992).  Employer-sponsored health benefits under the
ADA.  Mental & Physical Disability Law Reporter, 16, 560-564.  Washington, DC:
American Bar Association Commission on Mental and Physical Disability Law.
Laarman, L.  (1992, November 16).  A second look at the ADA: Recent events may
indicate costly threat to health plans.  Business Insurance.
Mansfield, N. R., Baeir, E. T., & Hope, L. J. (1998).  Insurance caps on ADA-related
healthcare costs: Will the ADA fill the gap created by ERISA? Georgia State
University Law Review, 14 (3), 601.
Martin, C. A., & Bolduan, L. (1998).  Impact of the ADA on life, health, and disability
insurance.  The Brief, 27 (4), 14.
Mason, T. E. (1999). Law interpreting disabilities may be clearing up.  Property &
Casualty/Risk & Benefits Management, 103 (8), 15-16.
McMullen, A. L. (1999). Disabled former employees under the ADA: Unprincipled
decisions and unpalatable results. Vanderbilt Law Review, 52 (3), 769-793.
Mental health distinctions – ADA violation?  (1995).  Employee Benefit Plan Review,
50(6), 46-47.
Millsap, D. (1996).  Sex, lies, and health insurance: Employer-provided health insurance
coverage of abortion and infertility services and the ADA.  American Journal of
Law and Medicine, 22 (1), 51.
Mook, J. R. (1998).  Can Title III of the ADA be used to challenge disability plan
limitations? Employee Relations Law Journal, 23 (4), 103-125.
Noe, S. R. (1997).  Discrimination against individuals with mental illness.  Journal of
Rehabilitation, 63 (1), 20-26.
Padgug, R. A., and Oppenheimer, G. M.  (1990).  AIDS, health insurance, and the crisis
of community.  Notre Dame Journal of Law, Ethics & Public Policy, 5, 35-51.
Perdue, P. D.  (1994).  Benefits plan compliance with the Americans with Disabilities
Act.  Journal of Compensation & Benefits, 10 (1), 21-26.
Pinto, S. E. (1998). Disability & ADA: Third Circuit broadens scope of “qualified
individual” under the ADA.  The Journal of Law, Medicine, & Ethics, 26 (4), 357-
358.
Health Benefit Plans, Insurance, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
50
Postol, L. P.  (1996).  A reasonable hardship?  Complying with the Americans with
Disabilities Act.  Risk Management, 43, 30-38.
President's Committee on Employment of People With Disabilities (1993).  Americans
with Disabilities Act employment summit insurance working group issue paper.
Washington, DC: Author.
Reynolds, L. (1998). Washington update: Mental Health Parity.  HRFocus, 75 (6), 8.
Sabota, L. A. (1999). Does Title III of the Americans with Disabilities Act regulate
insurance? The University of Chicago Law Review, 66 (1), 243-272.
Scherzer, M.  (1992).  Health insurance in the USA: Unfair and inaccessible at any price.
The Exchange, Issue 19.  San Francisco: National Lawyers Guild AIDS Network.
Senate Committee on Labor and Human Resources, S. Rep. No. 116, 101st Cong., 1st
Sess. (1989).
Siegel, E. L.  (1996).  The ADA.  Health insurance plans: What is covered and who is
responsible?  HR Advisor, 3/4, 38-40.
Silbergeld, A. F., & Polashuk, S. S. (1997). Handling disabilities, chronic health
impairments, and absences from work under Federal law.  Employment Relations
Today, 24 (3), 123-135.
Skoning, G. D., & McGlothlen, C. A.  (1994).  Other laws shape ADA policies.
Personnel Journal, 73 (4), 116-118.
Tucker, B. P.  (1992).  The Americans with Disabilities Act of 1990: An overview.  New
Mexico Law Review, 22, 13-117.
Weaver, C. L.  (1992, Winter).  Reassessing federal disability insurance.  Public Interest,
106,  108-121.
Wise, D.  (1993, February 8).  Excluding AIDS coverage in medical plans violates ADA.
The Wall Street Journal.
Woo, J.  (1993, March 5).  Suit to decide if Disabilities Act bars refusal to pay for AIDS
care.  The Wall Street Journal, pp. B4.
Woods, Karen E.  (1992).  Impact of the ADA on employer-provided insurance: Limiting
the potential financial burden of health care for AIDS victims.  The Labor Lawyer,
Health Benefit Plans, Insurance, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
51
8, 271-287.  Chicago, IL: American Bar Association Section of Labor and
Employment Law.
Woolsey, C.  (1993).  Health Plan seeks OK to deny cover for AIDS.  Business
Insurance, 27 (10), 61+.
Wortham, L.  (1986).  Insurance classification: Too important to be left to the actuaries.
University of Michigan Journal of Law Reform, 9, 349-423.
Wortham, L.  (1986).  The economics of insurance classification: The sound of one
invisible hand clapping.  Ohio State Law Journal, 47, 835-890.
Zavos, M.  (1993).  AIDS and insurance: No guarantees.  Human Rights, 20, 18-21, 31.
Chicago, IL: American Bar Association Section of Individual Rights and
Responsibilities.
The Americans with Disabilities Act (ADA) of 1990
Human Resource Management,
Employment Practices and
the ADA
Human Resource Management, Employment Practices, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
53
Human Resource Management,
Employment Practices and the ADA
Anderson, K.  (1993).  Hiring the disabled: Theory into practice.  Journal of Property
Management, 58 (5), 40-43.
A toolkit for ADA.  (1993).  Management Review, 82 (2), 33-35.
Baldwin, M. L. (1997).  Can the ADA achieve its employment goals? Annals of the
American Academy of Political and Social Science, 549, 37-52.
Bers, J. S.  (1992).  ADA:  Dollars & sense.  Facilities Design & Management, 11 (11),
60-61.
Bishop, P. C., & Jones, A. J,. Jr.  (1993).  Implementing the Americans with Disabilities
Act of 1990: Assessing the variables of success.  Public Administration Review, 53
(2), 121-128.
Blanck, P. D.  (1994).  Employment integration, economic opportunity, and the
Americans with Disabilities Act: Empirical study from 1990-1993.  Iowa Law
Review, 79, 853-923.
Boller, H. R., & Massengill, D.  Public employers' obligation to reasonably accommodate
the disabled under the Rehabilitation and Americans with Disabilities Acts.   Public
Personnel Management, 21 (3), 273-300.
Bordieri, J. E.  (1986).  Employment alternatives for workers with disabilities: An
international perspective.  Menomonie:  University of Wisconsin-Stout, Stout
Vocational Rehabilitation Institute, School of Education and Human Services.  (ERIC
Document Reproduction Service No. ED 267 228).
Breuer, N. L. (1997).  Must HR diagnose mental disabilities? Workforce, 76 (10), 30-37.
Bruyère, S. M., & Kim, N. A. (1999). Working effectively with human resource
professionals using the employment provisions of the Americans with Disabilities
Act. Directions in Rehabilitation Counseling, 10 (2), 11-23.
Cahill, K.  (1992).  Coming to grips with AIDS.  CFO, 8 (8), 39-41.
Campbell, S. L. (1996). Triple Compliance: FMLA, ADA, and Workers’ Comp.
Occupational Health and Safety, 65 (4), 46.
Human Resource Management, Employment Practices, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
54
Condon, S. G.  (1987).  Hiring handicapped confronts cultural uneasiness.  Personnel
Journal, 66 (4), 28-36.
Cooney, J. R., & Guillory, L. M.  (1992).  How the ADA can affect your employment
practices (part 2).  Rural Telecommunications, 11 (4), 41-45.
Dickey, K. D., & Satcher, J. F.  (1991).  A guide to the employment section of the
Americans with Disabilities Act 1990.  Mississippi State, MS: Mississippi State
University. (ERIC Document Reproduction Service No. ED 327 748).
Digh, P. (1998). People with disabilities show what they can do.  HR Magazine, 43 (7),
140-145.
Dooley, K. D., & Satcher, J. F.  (1991, January).  A guide to the employment section of the
Americans with Disabilities Act of 1990.  Mississippi State: Mississippi State
University.  (ERIC Document Reproduction Service No. ED 327 748).
Esposito, M. D.  (1991).  Gearing up for the Americans with Disabilities Act.  The CPA
Journal, 61 (12), 14-22.
Eubanks, P.  (1992, July 5).  Experts call for strategic planning link on ADA compliance.
Hospitals, 124, 126-127.
Evans, D. (1994). Reasonable accommodation often starts with a gesture of respect for
disabled.  Occupational Health & Safety, 63 (3), 32.
Feldblum, C. R.  (1990).  The Americans with Disabilities Act.  Title I: Employment
requirements.  New York, NY: American Civil Liberties Union.
Feldblum, C. R.  (1990).  The Americans with Disabilities Act: Special Issues.  New
York, NY: American Civil Liberties Union – AIDS Project.
Fletcher, M.  (1993).  Firms fault ADA-related job regulations.  Business Insurance, 27
(8), 13+.
Freeburg, E. W. (1994). Employment provisions of the Americans with Disabilities Act:
Implications for HRD practices. Human Resource Development Quarterly, 5 (1),
96-98.
Goldberg, I. & Sprotzer, I. (1998). Workplace privacy: HIV testing, disclosure, and
discrimination.  The Health Care Supervisor, 17 (2), 21-27.
Human Resource Management, Employment Practices, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
55
Grace, E. P.  (1992).  Issues in lending…How the Americans with Disabilities Act will
affect lending.  The Journal of Commercial Lending, 75 (4), 49-54.
Human Resource Management, Employment Practices, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
56
Greene, J. (1998). Employers learn to live with AIDS.  HRMagazine, 43 (2), 96-101.
Hall, F. S., Hall, E. L., Reno, J., & Anderson, T. C. (et. al.) (1994).  The ADA; Going
beyond the law: Executive commentary.  Academy of Management Executive, 8
(1), 17-32.
Hatch, D. D., & Hall, J. E. (1998). EEOC issues guidelines for investigating retaliation
claims.  Workforce, 77 (11), 104.
Hein, C. D., & Van Zante, N. R.  (1993, Winter).  A manager’s guide: Americans with
Disabilities Act of 1990.  SAM Advanced Management Journal, 40-43.
Hequet, M. (1993). ADA etiquette.  Training, 30 (4), 33.
Hequet, M. (1993). The intricacies of interviewing. Training, 30 (4), 31.
HIV and the ADA: Courts Wrestling with Disabilities Suits. (1998).  HRMagazine, 43
(2), 101.
Human Resource Management and the Americans with Disabilities Act.  (1995).
HRMagazine, 40 (7), 149.
Iacobuzio, T.  (1993).  The messier side of ADA: Real people.  Bank Systems and
Technology, 30 (2), 44.
Jones, T. L.  (1993).  The Americans with Disabilties Act: A review of best practices.
NY:  AMA Membership Publications Division, American Management
Association.
Kennedy, P. J., & Tisch, R. I. (1997). When supervisors are sued. HR Magazine, 42 (1),
124-126.
Key, L. (1998). Current issues in US workplace disability rights.  New Zealand Journal of
Industrial Relations, 23 (2), 77-90.
Kim, P.S.  (1996).  Disability policy:  An analysis of the employment of people with
disabilities in the American federal government.  Public Personnel Management,
25(1), 73-88.
Laabs, J. J. (1994).  The ADA: Tough subject, straight answers.  Personnel Journal, 73
(2), 25.
Human Resource Management, Employment Practices, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
57
Laabs, J. (1999). Supreme Court hands down decision in ADA case. Workforce, 78 (7),
20-21.
Lewison, J.  (1992).  The ADA: How it affects businesses and their employees.  Journal
of Accountancy, 173 (5), 73-77.
Lissey, W. E.  (1995).  Job applicants and ADA workplace accommodations.
Supervision, 56 (6), 20-21.
Lunt, N., & Thorton, P.  (1993).  Employment policies for disabled people: A review of
legislation and services in fifteen countries.  Social Policy Research Unit,
University of York, Research Series No. 16.
Malko, S. (1998). On the defensive with the ADA.  HR Focus, 75 (2), 5.
Mello, J. A. (1995). Employment law and workers with disabilities: Implications for
public sector managers and human resource practices.  Public Personnel
Management, 24 (1), 75-87.
Micco, L. (1998). ABA study shows employers win most disability discrimination suits.
Society for Human Resource Management: HR News Online.
http://www.shrm.org/hrnews/articles/063098.htm
Micco, L. (1997). Survey suggests AIDS education needed in the workplace. Society for
Human Resource Management: HR News Online.
http://www.shrm.org/hrnews/articles/102897.htm
Morrissey, P.A.  (1992).  Human resource executive’s survival guide to the Americans
with Disabilities Act.  Horsham, PA: LRP Publications.
Pati, G. C., & Bailey, E. K.  (1995).  Empowering people with disabilities: Strategy and
human resource issues in implementing the ADA.  Organizational Dynamics, 23
(3), 52-69.
Pati, G. C., & Stubblefield, G.  (1990, December).  The disabled are able to work.
Personnel Journal, 30-34.
Perry, P. M.  (1993).  Avoiding charges of discrimination against the handicapped.  Law
Practice Management, 19 (1), 34-38.
Pouzar, E.  (1992, September 21).  ADA should spur RMs to Eye Personnel Policies.
National Underwriter, 96, 57-58.
Human Resource Management, Employment Practices, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
58
Questions… & Answers: Americans with Disabilities Act – predisposition, substance
abuse, reasonable accommodation.  (1996).  Employee Benefit Plan Review, 50
(10), 10.
Questions… & Answers: EEOC, DOJ answer ADA inquiries.  (1998).  Employee Benefit
Plan Review, 52 (5), 10.
Rights and wrongs. (1995). Paraplegia News, 49 (9), 26.
Rothwell, W. J.  (1991).  HRD and the Americans with Disabilities Act.  Training &
Development, 45 (8), 45-47.
Sedey, M. A.  (1992).  The threat to safety defense under the Americans with Disabilities
Act: Its source, surrounding caselaw, and interpretation.  Federal Bar News &
Journal, 39 (1), 96-99.
Segal, J. A.  (1993).  HIV: How high the risk?  HRMagazine, 38 (2), 93-94, 98-100.
Silvestri, S. M., & Zimic, D. L.  (1992).  An employer’s compliance checklist: A look at
the practical aspects of compliance with the ADA.  Federal Bar News & Journal, 39
(1), 76-79.
Smith, J. L.  (1992).  An employee compliance checklist: The employment provisions of
the ADA.  Federal Bar News & Journal, 39 (1), 81-86.
Smith, S. L.  (1991).  Bridging the disability gap.  Occupational Hazards, 53 (12), 27-30.
Smith, J. L.  (1992).  The ‘overcoming challenges’ program at NME.  Health Systems
Review, 25 (4), 28-32.
Stephenson, S.  (1994).  Dealing with AIDS.  Restaurants & Institutions, 104 (8), 66-70.
Swift, C. O., Wayland, J. P., & Wayland, R.  (1994).  The Americans with Disabilities
Act 1990: Guidelines for industrial sales managers.  Journal of Business &
Industrial Marketing, 9 (3), 30-37.
Turk, H. N.  (1995).  Questions – and answers.  Employment Relations Today, 21 (4),
489-494.
United States Commission on Civil Rights. (1998). Helping employers comply with the
ADA: An assessment of how the United States Equal Employment Opportunity
Commission is enforcing Title I of the Americans with Disabilities Act.
Washington, DC: Author.
Human Resource Management, Employment Practices, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
59
What the ADA era will require.  (1992).  Industry Week, 241 (7), 20-26.
Willis, R.  (1987).  Mainstreaming the handicapped without tokenism.  Management
Review, 76 (3), 42-48.
Wisconsin Department of Employment Relations – Interview with Robert J. Lavigna.
(1995).  Public Personnel Management, 24 (3), 331-338.
Wright, T. B. (1998).  Managers and supervisors must avoid workplace retaliation.
Credit Union Magazine, 64 (10), 36-37.
Zall, M. (1998). The ADA doesn’t say mental illness is an excuse for poor job
performance. Managing Office Technology, 43 (4), 9-10.
Zubek, M., & Knudsen, A. (1998). Moving beyond the traditional job placement role.
American Rehabilitation, 24 (1), 44-50.
Human Resource Management, Employment Practices, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
60
The Americans with Disabilities Act (ADA) of 1990
Personnel Training and
the ADA
Personnel Training and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
62
Personnel Training and the ADA
Arkin, A.  (1990).  Reskilling when disability strikes. Personnel Management, 22 (12),
53-54.
Buhler, P. M.  (1991).  Hiring the disabled — the solution to our problem.  Supervision,
52 (6), 17-19.
Conlan, N. M., & Loney, E. A.  (1989).  Opening doors for the disabled. Best's Review
(Life/Health), 90 (6), 100-104.
Darraugh, B. (Ed.).  (1992).  The Americans with Disabilities Act: Impact on training.
Info-line practical guides for training and development professionals, Issue 9203.
Employers say ADA won't burden business. (1992). Employee Benefit Plan Review, 47
(1), 42-43.
Esposito, M. D.  (1993).  Are you 100 percent ADA-compliant?  Management Review,
82 (2), 27-29.
Esposito, M. D., & Myers, J. E.  (1993).  Managing AIDS in the workplace.  Employee
Relations Law Journal, 19 (1), 53-75.
Eubanks, P.  (1992).  Experts call for strategic planning link on ADA compliance.
Hospitals, 66 (13), 124, 126-127.
Geber, B.  (1990).  The disabled: Ready, willing and able.  Training, 27 (12), 29-36.
Gordon, J.  (1992).  Rethinking diversity.  Training, 29 (1), 23-30.
Guisbond, L.  (1991).  Business as usual for disabled.  Computerworld, 25 (6), 87.
Hollenback, J. R., Ilgen, D. R., & Crampton, S. M.  (1992).  Lower back disability in
occupational setting: A review of the literature from a human resource management
view.  Personnel Psychology, 45 (2), 247-278.
Howard, J. S.  (1989).  Job training: Who's helping whom?  D&B Reports, 37 (3), 18-21.
Kelley, A. K. (1998). Sensitivity training: Multiple chemical sensitivity and the ADA.
Boston College Environmental Affairs Law Review, 25 (2), 485-507.
Personnel Training and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
63
Jarrow, J. E., & Park, C. B.  (1992).  Accessible meetings and conventions.  Columbus,
OH: Association on Higher Education and Disability.
King, A. S.  (1993).  Doing the right thing for employee with disabilities.  Training &
Development, 47 (9), 44-47, 49.
Klee, E., Hayes, L., & Childress, G. W.  (1994).  A Kentucky response to the ADA.
Training & Development, 48 (4), 48-49.
Laabs, J. L.  (1991).  The golden arches provide golden opportunities.  Personnel
Journal, 70 (7), 52-57.
Laycock, D. K., & Robinson, R.  (1992).  The Mad Hatters' approach to ADA training.
Training & Development, 46 (9), 69-72.
Linsley, C.  (1992).  Meeting everyone's needs.  Training, 29 (7) (Suppl. 1), 7-10, 14-16.
Matthes, K. (1992). Will your performance appraisal system stand up in court?  HR
Focus, 69 (8), 5.
Meisinger, S.  (1992).  Putting the ADA to work.  Association Management, 44 (7), 81-
84.
Mello, J. A.  (1992, July).  Perceptions in the workplace: A double dilemma.  HR Focus,
68 (7), 18.
Narvan, F. J.  (1992).  Hiring trainers with disabilities.  Training, 29 (7), 24-26, 31.
Nichols, D.  (1992).  Will the ADA disable your company?  Small business reports, 17
(1), 28-38.
Noel, R. T.  (1990).  Employing the disabled: A how and why approach.  Training &
Development, 44 (18), 26-32.
Pati, G. P., & Stubblefield, G.  (1990).  The disabled are able to work.  Personnel
Journal, 69 (12), 30-34.
Petrini, C.  (1989).  Training 101: A perfect fit.  Training & Development, May, 27-32.
Rothwell, W. J.  (1991).  HRD and the Americans with Disabilities Act.  Training &
Development, 45 (8), 45-47.
Personnel Training and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
64
Solomon, C. M.  (1992).  What the ADA means to the nondisabled.  Personnel Journal,
71 (6), 70-79.
Thornburg, L.  (1993). Capturing and keeping the best.  HRMagazine, 38 (8), 60-61.
United States Department of Labor.  (1996).  BLS reports on the amount of employer-
provided formal training.  Washington DC: Bureau of Labor Statistics.
Verespej, M. A.  (1992).  Time to focus on the disabilities.  Industry Week, 241 (7), 14-
26.
Waterman, C. A.  (1992).  Practical pointers for administering the ADA.  HRMagazine,
37 (5), 93-94, 98-100.
Weiland, R.  (1995).  Equal rights.  Successful Meetings, 44 (1), 31-35.
Wiley, C.  (1992).  Programs that lead the way in enabling people with disabilities to
work.  Employment Relations Today, 19 (1), 31-38.
Woods, R. H., & Kavanaugh, R. R.  (1992).  Here comes the ADA — are you ready?
(Part 1).  The Cornell Hotel and Restaurant Administration Quarterly, 33 (1), 24-32.
Wright, T. B. (1998).  Managers and supervisors must avoid workplace retaliation.
Credit Union Magazine, 64 (10), 36-37.
The Americans with Disabilities Act (ADA) of 1990
Pre-Employment Screening Practices, the
Hiring Process and
the ADA
Pre-Employment Screening Practices, the Hiring Process, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
66
Pre-Employment Screening Practices,
the Hiring Process and the ADA
Anderson, T.  (1996).  Regulatory issues.   Security Management, 40 (3), 81-82.
Atkinson, L. (1997). ADA doesn’t excuse fraudulent job application. HR Focus, 74 (6),
21.
Barlow, W. E.  (1995).  Pre-employment interviews: What you can and can’t ask.
Personnel Journal, 75 (1), 99-100.
Barnett, T., McVea, W. N., Jr., & Chadwick, K. (1997). Preemployment questions under
the Americans with Disabilities Act: An overview of the October 1995 EEOC
guidelines.  S.A.M. Advanced Management Journal, 62 (1), 23-27.
Brady, R. L.  (1996).  The ADA and job interviews.  HR Focus, 73 (4), 20.
Carter, E. G.  (1996).  Talking the talk.  Credit Union Management, 19 (4), 29-30.
Center for Public Interest Polling.  (1993).  Employing people with disabilities: The
employer’s perspective quantitative survey.  Rutgers, NJ: Rutgers University,
Eagleton Institute of Politics, Center for Public Interest Polling.
Duston, R. L., Russell, K. S., & Kerr, L. E.  (1992).  A guide to writing job descriptions
under the Americans with Disabilities Act.  Washington DC: Schmeltzer, Aptaker,
& Shepard, PC.
Duston, R. L., Russell, K. S., & Kerr, L. E.  (1993).  Hiring: Do’s and don’ts for
interviewing under the ADA.  Washington DC: Schmeltzer, Aptaker, & Shepard,
PC.
Fletcher, M.  (1992).  Hiring practices targeted: ADA limits ability of employers pre-
screen applicants.  Business Insurance, 26 (28), 21.
Fish, M. (1997). Help Wanted: The Americans with Disabilities Act and pre-employment
inquiries. Risk Management, 44 (4), 63-72.
Fletcher, M. (1997). Making pre-employment screening work.  Business Insurance, 31
(46), 91.
Loftus, G.  (1996).  What can you ask when you’re hiring?  Across the Board, 33 (6), 45.
Pre-Employment Screening Practices, the Hiring Process, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
67
Martinez, M. N.  (1990).  Creative ways to employ people with disabilities.
HRMagazine, 35 (11), 40-44, 101.
Matthes, K.  (1992).  ADA checkup: Assess your wellness program.  HR Focus, 69 (12),
18.
Phelan, G. E.  (1992).  Essential functions of a job under the ADA.  Federal Bar News &
Journal, 39 (1), 46, 63-65.
President’s Committee on Employment of People with Disabilities.  (1993).  Guidelines
for conducting a job interview: Accommodation of persons with disabilities.
Washington DC: Author.
Rolnick, A. L.  (1994).  Interviewing prospective employees – the fine line.  Bobbin, 36
(1), 178-181.
Segal, J. A.  (1992).  Drugs, alcohol and the ADA.  HRMagazine, 37 (12), 73-76.
Verespej, M. A.  (1992).  Time to focus on the dis-Abilities.  Industry Week, 241, 14-26.
Webster, G. D.  (1992).  Hiring do’s and don’ts.  Association Management, 45 (3), 100-
101.
Webster, G. D.  (1993).  Job applications, interviews, and the ADA.  Association
Management, 45 (3), 154, 157.
Woodward, N. H. (1999). Interviewing People with Disabilities.  HR Magazine, 44 (1),
13-20.
Pre-Employment Screening Practices, the Hiring Process, and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
68
The Americans with Disabilities Act (ADA) of 1990
Pre-Employment Testing and
the ADA
Pre-Employment Testing and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
70
Pre-Employment Testing and the ADA
American Educational Research Association, American Psychological Association, &
National Council on Measurement in Education.  (1985).  Standards for educational
and psychological testing.  Washington, DC: American Psychological Association.
Arkin, A.  (1990).  Reskilling when disability strikes.  People Management, 22 (12), 53-
54.
Arnold, D. W. & Themann, A. J.  (1994).  Psychological testing in ADA’s wake.
Security Management, 38 (1), 43-45.
Bolton, B. (Ed.). (1976).  Handbook of measurement and evaluation in rehabilitation.
Baltimore: University Park Press.
Daley, L., Dollard, M., Kraft, J. D., Nester, M. A., & Schneider, R.  (1988).  Employment
testing of persons with disabling conditions.  Personnel Assessment Monograph,
Vol.1, No. 4.  Alexandria, VA: International Personnel Management Association
Assessment Council.
Eyde, L. D., Nelson, A. V., Heaton, S. M., & Nester, M. A.  (1994).  Guide for
administering written employment examinations to persons with disabilities.  PRDC
94-11.  Washington, DC: U.S. Office of Personnel Management.
Guidelines for accommodations in pre-employment testing.  (1993).  HR Focus, 70 (3), 16.
Kaplan, R. (1997). Legal Q&A: Employers using preemployment testing as a hiring tool.
Journal of Career Planning and Employment, 58 (1), 11-13.
Kaplan, R. (1997, September 22). Pre-employment testing guidelines are a legal
minefield. Eastern Pennsylvania Business Journal, 26.
Levine, E. S.  (1960).  The psychology of deafness: Techniques of appraisal for
rehabilitation.  New York: Columbia University Press.
Levine, E. S.  (1974).  Psychological tests and practices with the deaf: A survey of the
state of the art.  The Volta Review, 76, 298-319.
Libbin, A. E., Mendelsohn, S. R., & Duffy, D. P.  (1988).  The right to privacy at the
workplace, Part 5: Employee medical and honesty testing.  Personnel, 65 (11), 38-
48.
Pre-Employment Testing and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
71
Mazzei, F., & Sena, D. (1998).  Drug testing in the workplace and the ADA: Can curiosity
kill the employer? For the Defense, 40 (11), 12.
Nester, M. A.  (1984).  Employment testing for handicapped people.  Public Personnel
Management, 13, 417-434.
Nester, M. A., & Sapinkopf, R. C.  (1982).  A federal employment test modified for deaf
applicants (OPRD 82-7).  Washington, DC: U. S. Office of Personnel Management.
Nunnally, J.  (1978).  Psychometric theory (2nd. ed.).  NY:  McGraw-Hill.
Pre-employment testing programs.  (1995).  Supervision, 56 (10), 17-18.
Rundquist, K. (1997). Pre-employment testing: Making it work for you.  Occupational
Hazards, 59 (12), 38-40.
Sandler, H. M.  (1992).  How to protect your telco with medical exams.  Rural
Telecommunications, 11 (4), 47-48.
Sapinkopf, R. C.  (1978).  Statistical characteristics of the written test for the Professional
and Administrative Career Examination (PACE) for visually handicapped
applicants (TM 78-1).  Washington, DC: U.S. Civil Service Commission.
Scholl, C., & Schnur, R.  (1976).  Measures of psychological, vocational, and educational
functioning in the blind and visually handicapped.  New York: American
Foundation for the Blind.
Sherman, S. W., & Anderson, N. M. (Eds.). (1982).  Ability testing of handicapped
people:  Dilemma for government, science, and the public.  Washington, DC:
National Academy Press.
Solomon, C. M.  (1996).  Testing at odds with diversity efforts?  Personnel Journal, 75
(4), 131-140.
Stunkel, E. R.  (1957).  The performance of deaf and hearing college students on verbal
and non-verbal intelligence tests.  American Annals of the Deaf, 102, 342-355.
U.S. Equal Employment Opportunity Commission.  (1992).  A technical assistance
manual on the employment provisions (Title I) of the Americans with Disabilities
Act.  Washington, DC: Government Printing Office.
Pre-Employment Testing and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
72
U.S. Equal Employment Opportunity Commission. (1995). EEOC issues final
enforcement guidance on pre-employment disability-related questions and medical
examinations under the Americans with Disabilities Act [On-line]. Available:
http://www.eeoc.gov/docs/medfin5.pdf
van Rijn, P.  (1976).  Testing the handicapped for employment purposes: Some
adaptations for persons with dyslexia (PS 76-4).  Washington, DC: Personnel
Research and Development Center, U.S. Civil Service Commission.
Warner, D.  (1991).  Rules on medical tests for new hires.  Nation's Business, 79 (9), 29-31.
White, K. O.  (1978).  Testing the handicapped for employment purposes: Adaptations
for persons with motor handicaps (PS 78-4).  Washington, DC: Personnel Research
and Development Center, U.S. Civil Service Commission.
Willingham, W. W., Ragosta, M., Bennett, R. E., Braun, H., Rock, D. A., & Powers, D.
E. (1988).  Testing handicapped people.  Boston: Allyn and Bacon, Inc.
Wise, P. (1997).  Disabilities Act compliance needn’t disable your bank.  ABA Banking
Journal, 89 (7), 28-34.
Ziezula, F. R. (Ed.). (1982).  Assessment of hearing-impaired people: A guide for
selecting psychological, educational, and vocational tests.  Washington, DC:
Gallaudet College Press.
The Americans with Disabilities Act (ADA) of 1990
Reasonable Accommodation and
the ADA
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
74
Reasonable Accommodation and the ADA
Album, M. J.  (1988).  Affirmative action and the handicapped.  Employment Relations
Today, 15 (2), 99-105.
Alexander, R. N.  (1986).  The law and reasonable accommodation of the handicapped in
federal government: Focus on deafness.  Journal of Rehabilitation and the Deaf, 20
(2), 24-26.
Arnold, M. A.  (1992).  Disabilities act ushers in new hiring age.  Credit Union
Management, 15 (8), 20,24.
Barlow, W. E.  (1991).  Act to accommodate the disabled. Personnel Journal, 70 (11), 119-
124.
Bauer, D., & Green, J.  (1988).  The disabled battle bleak job prospects.  Management
Review, 77 (4), 59-61.
Becker, D. B., Drake, R. E. Bond, G. R., & Xie, H. (1998). Job terminations among persons
with severe mental illness participating in supported employment.  Community Mental
Health Journal, 34 (1), 71-82.
Beezer, B.  (1991).  Employment discrimination against handicapped school employees:
Section 504. West's Education Law Reporter, 65 (3), 697-712.
Berkeley Planning Associates.  (1982, June).  A study of accommodations provided to
handicapped employees by federal contractors.  Final Report (Vols. 1-2) (Contract No.
J-9-E-1-0009). Washington, DC: U.S. Department of Labor, Employment Standards
Administration.  (ERIC Document Reproduction Service No. ED 233 184 and ED 233
185).
Bers, J. S.  (1993).  Removing ADA’s confusion barrier.  Facilities Design & Management,
12 (3), 58-61.
Biskupic, J. (1999, June 23). Supreme Court limits meaning of disability. The Washington
Post, pp. A01.
Blanck, P. D.  (1996).  Communicating the Americans with Disabilities Act.  Transcending
compliance:  1996 follow-up report on Sears, Roebuck and Co.  Iowa City: Iowa.
Block, R. H., & Kalish, M. A. (1997). EEOC guidelines pose a challenge to retailers.
Discount Merchandiser, 37 (11), 90.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
75
Bowe, F., & Rochlin, J.  (1983).  The business-rehabilitation partnership (Grant No.
G00830010). Fayetteville: Arkansas University, Arkansas Rehabilitation Research and
Training Center. (ERIC Document Reproduction Service No. ED 236 337).
Brandfield, J.  (1990).  Undue hardship: Title I of the Americans with Disabilities Act.
Fordham Law Review, 59, 113-133.
Brandfield, J.  (1990).  Undue hardship: Title I of the Americans with Disabilities Act.
Fordham Law Review, 59, 113-133.
Brown, B. B.  (1990).  Avoiding discrimination under the ADA's complex reasonable
accommodation provisions will require employers to be well prepared for compliance.
Employment Relations Today, 17 (3), 243-238.
Burgdorf, R. L., Jr.  (1991).  The Americans with Disabilities Act: Analysis and
implications of a second-generation civil rights statute.  Harvard Civil Rights-Civil
Liberties Law Review, 26, 413-522.
Burstein, J. A.  (1992).  What is “reasonable accommodation” under the Americans with
Disabilities Act?  The Practical Lawyer, 38 (7), 63-67.
Cahill, K.  (1992).  Coming to grips with AIDS.  CFO: The Magazine for Senior Financial
Executives, 8 (8), 39-41.
Canadian Human Rights Commission.  (1981, October).  The Canadian Human Rights Act:
Physical handicap and employment.  (Report No. ISBN-0-662-51603-6).  Ottawa:
Ontario: Canadian Human Rights Commission.  (ERIC Document Reproduction
Service No. ED 222 628).
Carrell, M. R., & Haevrin, W. T., Jr.  (1987).  The “handi-capable” employee: An untapped
resource.  Personnel, 64 (8), 40-45.
Cashin, J. R.  (1996).  Strategies can control multiplying ADA lawsuits.  Best’s Review, 97
(2), 86-90.
Children's Museum, Boston.  (1980).  Is there life after 504?  A guide to building and
program accessibility.  Washington, DC: National Committee, Arts for the
Handicapped.
Christian, M.  (1984).  Breaking through barriers: Workers who are disabled (Report No.
ISBN-0-916855-00-7).  Trenton: Brookdale Community College and Division of
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
76
Vocational Education, New Jersey State Department of Education.  (ERIC Document
Reproduction Service No. ED 251 600).
Clearinghouse on Computer Accommodation, Information Resources Management Service,
General Services Administration.  (1989).  Managing end user computing for users
with disabilities.  Washington, DC: Author.  (ERIC Document Reproduction Service
No. ED 315 973).
Collignon, F. C.  (1986).  The role of reasonable accommodation in employing disabled
persons in private industry.  In M. Berkowitz & M. A. Hill (Eds.), Disability and the
labor market (pp. 196-241).  Ithaca, NY: Cornell University, Industrial and Labor
Relations Press.
Commerce Clearing House.  (1992).  Accommodating disabilities: Business management
guide.  Washington, DC: Author.
Commission on Civil Rights.  (1983, September).  Accommodating the spectrum of
individual abilities (Clearinghouse Publication 81).  Washington, DC: Author.  (ERIC
Document Reproduction Service No. ED 236 879).
Cone, L. A.  (1989).  AIDS and HIV infection in the workplace.  Mental and Physical
Disability Law Reporter, 13 (1), 70-77.
Conlan, N. M. & Loney, E. A.  (1989).  Opening doors for the disabled.  Best’s Review, 90,
100-104.
Conrad, V. R., & Leona, V. M.  (1981).  Hiring your first handicapped person.  Journal of
Cooperative Education, 18 (1), 50-57.
Cooper, J. O.  (1991).  Overcoming barriers to employment: The meaning of reasonable
accommodation and undue hardship in the Americans with Disabilities Act.
University of Pennsylvania Law Review, 139, 1423-1468.
Cooper, J. C.  (1991).  Overcoming barriers to employment: The meaning of reasonable
accommodation and undue hardship in the Americans with Disabilities Act.
University of Pennsylvania Law Review, 139, 1423-1468.
Creighton, C.  (1981).  A common sense guide to reasonable accommodation.  VocEd, 56
(3), 55-58.
Crow, S. M.  (1993).  Excessive absenteeism and the Disabilities Act.  Arbitration Journal,
48 (1), 65-70.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
77
Crow, S. M., & Hartman, S. J.  (1993).  ADA versus NLRA: Is a showdown imminent over
reasonable accommodation?  Labor Law Journal, 44 (6), 375-380.
Daynes, K. S.  (1990).  Disabilities act in action.  Personnel, 67 (10), 11-12.
Dean, D. H.  (1988).  Costs and benefits of vocational rehabilitation: An employer's
perspective.   Employment Relations Today, 15 (2), 141-147.
Denis, M. K.  (1988).  Employee health screening: A legitimate need or unnecessary risk?
Employment Relations Today, 15 (2),131-140.
Dolatly, G. C.  (1993).  The future of the reasonable accommodation duty in employment
practices.  Columbia Journal of Law and Social Problems, 26, 523-553.
Dollard, M. J.  (1990).  Guidelines for test accommodations for disabled candidates.
Albany, NY:  NYS Department of Civil Service.
Drach, R. L.  (1992).  Making reasonable accommodations under the ADA.  Employment
Relations Today, 19 (2), 167-175.
Dykxhoorn, H. J., Sinning, K. E.  (1993).  Complying with the Americans with Disabilities
Act: Costs and tax treatment.  National Public Accountant, 38 (6), 32-34.
Edwards, M. H.  (1992-1993).  The ADA and the employment of individuals with mental
disabilities.  Employee Relations Law Journal, 18 (3), 347-389.
Elkiss, H.  (1991).  Reasonable accommodation and unreasonable fears: An AIDS policy
guide for human resource personnel.  Human Resource Planning, 14 (3), 183-190.
Elsberry, R. B.  (1995).  Sign of the times.  Office Systems, 12 (6), 64-67.
Esposito, M. D.  (1992).  How is your company complying with the ADA?  10 tips that can
make accommodation smooth.  Management Accounting, 74 (5), 30-32.
Esposito, M. D.  (1993).  Making reasonable accommodation under ADA.  Training &
Development, 47 (9), 14-15.
Federal courts rule on Rehabilitation Act.  (1986).  Mental and Physical Disability Law
Reporter, 10 (2), 112-113.
Feldman, P. (1998). Smooth return.  Risk Management, 45 (11), 60.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
78
Feldman, S.  (1991).  AIDS:  Your business is not immune.  Small Business Reports, 16 (8),
11-15.
Filipczak, B.  (1993).  Adaptive technology for the disabled.  Training, 30 (3), 23-29.
Fiesta, J. (1997). Labor law update – Part 2.  Nursing Management, 28 (6), 20-21.
Fitzpatrick, R. B.  (1992).  Reasonable accommodation and undue hardship under the
ADA.  Federal Bar News and Journal, 39 (1), 69-75.
Fox, J. C.  (1994).  Return to work issues under the ADA.  HR Focus, 71 (1), 23.
Frierson, J. G.  (1992).  An analysis of ADA provisions on denying employment because of
a risk of future injury.  Employee Relations Law Journal, 17 (4), 603-622.
Frierson, J. G.  (1992).  An employer's dilemma: The ADA's provisions on reasonable
accommodation and confidentiality.  Labor Law Journal, 43 (5), 308-312.
Frierson, J. G.  (1992).  An analysis of ADA provisions on denying employment because
of a risk of future injury.  Employee Relations Law Journal, 17, 603-622.
Frierson, J. G.  (1992).  Employer's guide to the Americans with Disabilities Act.
Washington, DC: Bureau of National Affairs.
Froiland, P.  (1993).  Managing the walking wounded.  Training, 30 (8), 36-40.
Gardner, R. H,, & Campanella, C. J.  (1991).  The undue hardship defense to the reasonable
accommodation requirement of the Americans with Disabilities Act of 1990.  The
Labor Lawyer, 7 (1), 37-51.
Gatty, B.  (1981).  Business finds profit in hiring the disabled.  Nation's Business, 69 (2), 30-
35.
Gedded, L. M.  (1995).  Ethics:  Dealing with cancer patients/employees: A case study.
Journal of Managerial Psychology, 10 (1), 22-27.
Gerber, P. J., & Brown, D.  (1991).  Report of the pathways to employment consensus
conference on employability of persons with learning disabilities.  Learning
Disabilities Research and Practice, 6 (2), 99-103.
Gilbert, E.  (1992).  Beware of ADA charlatans: Expert.  National Underwriter, 96 (20), 33-
34.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
79
Gordon, P. L.  (1992).  The job application process after the Americans with Disabilities
Act.   Employee Relations Law Journal, 18 (2), 185-213.
Graves, W. H., Spungin, S. J., Kesteloot, J., Peterson, J. M., Bagley, M., & Scadden, L.
(1983, July). Career development of blind and visually impaired persons:  Proceedings
of the MacFarland seminar.  Mississippi State: Mississippi State University,
Rehabilitation Research and Training Center in Blindness and Low Vision.  (ERIC
Document Reproduction Service No. ED 258 014).
Greenlawn, P. S., & Kohl, J. P.  (1992).  The ADA: Public personnel management,
reasonable accommodation and undue hardship.  Public Personnel Management, 21
(4), 411-427.
Greenwood, R. (Ed.).  (1986).  Designing jobs for handicapped workers: Conference
proceedings.  Washington, DC: RESNA – Association for the Advancement of
Rehabilitation Technology.
Greenwood, R., & Johnson, V. A.  (1985, December).  Employer concerns regarding
workers with disabilities (Grant No. G0083C0010).  Hot Springs: University of
Arkansas, Arkansas Research and Training Center in Vocational Rehabilitation.
(ERIC Document Reproduction Service No. ED 284 001).
Guild, T. E., Rickman, C. A., & Rickman, L.  (1993).  The Americans with Disabilities Act:
A solution or another problem?  Oklahoma Business Bulletin, 61 (6), 4-9.
Haggard, L. K.  (1993).  Reasonable accommodation of individuals with mental disabilities
and psychoactive substance use disorders under Title I of the Americans with
Disabilities Act.  Washington University Journal of Urban and Contemporary Law,
43, 343-390.
Harger, D.  (1993).  Drawing the line between reasonable accommodation and undue
hardship under the Americans with Disabilities Act: Reducing the effects of ambiguity
on small business. Kansas Law Review, 41, 783-807.
Harlan, S. L. & Robert, P. M. The Social Construction of Disability in Organizations.  Work
and Occupations, 25(4), 397-435.
Herbert, W. (1998). Troubled at work. U.S. News & World Report, 124 (5), 62-64.
Henry, J. (1998). Law helps physically challenged at work.  Computer Reseller News, 810,
134.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
80
Henry, K. D.  (1989).  Civil rights and the disabled: A comparison of the Rehabilitation
Act of 1973 and the Americans with Disabilities Act of 1990 in the employment
setting.  Albany Law Review, 54, 123-140.
Hirschman, C. (1997). Reasonable accommodations at a reasonable cost.  HR Magazine,
42 (9), 106-114.
Hollwitz, J., Goodman, D., & Bolte, D.  (1995).  Complying with the Americans with
Disabilities Act: Assessing the costs of reasonable accommodation.   Public
Personnel Management, 24 (2), 149-157.
Holtzman, G. T., Jennings, K. L., & Schenck, D. J.  (1992).  Reasonable accommodation of
the disabled worker – a job for the man or a man for the job?  Baylor Law Review, 44,
279-311.
Honeck, J.  (1991).  IBM's Focus: On employee's abilities…not their disabilities.  Journal of
Career Planning and Employment, 51 (2), 68-71.
Horn, W. D. & Jackson, K. K.  (1993).  Accessibility poses new challenges to plumbing
design.   Consulting-Specifying Engineer, 13, 54-57.
House of Representatives Report to Accompany the Americans with Disabilities Act, No.
485, reprinted in 1990.  U.S. Code Congressional and Administrative News.
Washington, DC: Author.
House Select Committee on Aging.  (1984).  Active older Americans and opportunities for
employment.  Hearing before the Subcommittee on Retirement Income and
Employment of the Select Committee on Aging, House of Representatives, Ninety-
eighth Congress, First Session.  Washington, DC: U.S. Government Printing Office.
(ERIC Document Reproduction Service No. ED 246 204).
Hunsicker, J.F., Jr.  (1990).  Ready or not: The ADA.  Personnel Journal, 69 (8), 81-86.
Hungar, T. G. (1999, June 24). A clear-sighted view of the ADA. The Wall Street Journal,
pp. A22.
Israel, D., & Scott, D.  (1990).  Disability Act challenges employers.  HRMagazine, 35 (10),
87-88.
Jay, L.  (1990).  The Americans with Disabilities Act: Feel-good legislation?  Management
Review, 79 (9), 22-24.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
81
Judy, B.  (1988).  Job accommodations and JAN.  Employment Relations Today, 15 (2),
121-125.
Keppel, A.  (1992).  Disabilities risk management in the private sector.  Compensation &
Benefits Management, 9 (1), 34-39.
Kohr, R. L., & O’Leary, C. C.  (1994).  Assessing compliance with the Americans with
Disabilities Act.  Professional Safety, 39 (4), 29-32.
Krenek, S. A.  (1994).  Beyond reasonable accommodation.  Texas Law Review, 72 (7),
1969-2014.
Lans, M. S.  (1992).  Disabilities act creates new obligations for all employers.  Marketing
News, 26 (19), 32-33.
Lavelle, L. A.  (1991).  The duty to accommodate: Will Title I of the Americans with
Disabilities Act emancipate individuals only to disable small businesses?  Notre Dame
Law Review, 66, 1135-1194.
Lee, B. A.  (1992).  Reasonable accommodation and the unionized employer:
Reassignment of workers with disabilities.  Human Resource Management Review,
2, 183-195.
Lee, B. A.  (1993).  Reasonable accommodation under the Americans with Disabilities Act:
The limitation of the Rehabilitation Act precedent.  Berkeley Journal of Employment
& Labor Law, 14 (2), 201-250.
Lewison, J.  (1992).  The ADA: How it affects businesses and their employees.  Journal of
Accountancy, 173 (5), 73-77.
Lindsay, R. A.  (1989-1990).  Discrimination against the disabled: The impact of the new
federal legislation.  Employee Relations Law Journal, 15 (3), 333-345.
Linsley, C.  (1992).  Meeting everyone's needs.  Training, 29 (7), 7-16.
Lissy, W. E.  (1993).  Labor law and disabilities law incompatible?  Supervision, 54 (3), 20-
21.
Mank, D., Oorthuys, J., Rhodes, L., Sandow, D., & Weyer, T.  (1992).  Accommodating
workers with mental disabilities.  Training & Development, 46 (1), 49-52.
Margolius, E.  (1975, May).  Affirmative action: Does this mean more job opportunities for
deaf individuals.  The Volta Review, 77 (5), 318-322.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
82
Maslin, D.  (1992).  Accommodation:  What is reasonable?  HR Focus, 69 (1), 3.
Massengill, D., & Boller, H. R.  (1991).  Violations of the Americans with Disabilities Act:
Who bears the burden of proof?  Employee Relations Law Journal, 17 (2), 225-235.
McLaughlin, T. D.  (1992).  Accommodating the disabled.  Management Accounting,  74,
35-37.
Mello, J. A. (1999). Ethics in employment law: The Americans with Disabilities Act and the
employee with HIV. Journal of Business Ethics, 20 (1), 67-83.
Michigan State Advisory Council for Vocational Education.  (1987).  The accessibility of
vocational-technical education to secondary and postsecondary students including:
Gender and racial/ethnic composition and special populations.  Lansing, MI: Author.
(ERIC Document Reproduction Service No. ED 291 926).
Milite, G. (1994). Understanding “reasonable accommodation.” Supervisory Management,
39 (2), 1-2.
Minton, E.  (1994).  Accommodation between a rock and a hard place.  Occupational Health
& Safety, 63 (8), 60-68+.
Minugh, C. J., & Morse, D.  (1981, October).  Supportive services personnel:  Career
planning and vocational programming for handicapped youth.  Columbus:  Ohio State
University, The National Center for Research in Vocational Education, the Alliance
for Career and Vocational Education, and Philadelphia: Philadelphia School District.
(ERIC Document Reproduction Service No. ED 229 601).
Molvig, D.  (1992).  Breaking through barriers.  Credit Union Management, 15, 20-21.
Morrissey, P.  (1991).  A primer for corporate America on civil rights for the disabled.
Horsham, PA: LRP Publications.
Morrissey, P.  (1991).  Disability etiquette in the workplace.  Washington, DC:
Employment Policy Foundation.
Mraz, S. J.  (1992).  Designing around disabilities.  Machine Design, 64, 60-65.
Murphy, B. S., Barlow, W. E., & Hatch, D. D.  (1993).  Reasonable accommodation may
include transfer.  Personnel Journal, 72 (12), 24.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
83
Murphy, R. K.  (1991).  Reasonable accommodation and employment discrimination under
Title I of the Americans with Disabilities Act.  Southern California Law Review, 64,
1607-1613.
National Council on the Handicapped.  (1986, February).  Equal opportunity laws.  In
National Council on the Handicapped, Toward independence:  An assessment of
federal laws and programs affecting persons with disabilities – with legislative
recommendations (Appendix, Topic paper A).  Washington, DC: Author.  (ERIC
Document Reproduction Service No. ED 301 011).
Neff, B. C. (1997). “Reasonable accommodation” under the ADA: Employers’ duties and
defenses. Defense Counsel Journal, 64 (1), 110-120.
Office of Personnel Management.  (1980, March).  Handbook of reasonable
accommodation. (Report No. PMS-720-A). Washington, DC: U.S. Government
Printing Office. (ERIC Document Reproduction Service No. ED 195 074).
Office of Personnel Management.  (1982).  Handbook of job analysis for reasonable
accommodation.  Washington, DC: Author.
Peterson, D. J.  (1981).  Paving the way for hiring the handicapped.  Personnel, 58 (2), 43-
52.
Post, N.  (1992).  Still dazed by the Disabilities Act.  ENR, 229 (20), 28-32.
Pouliot, J. S.  (1996).  Rising complaints of religious bias.  Nation’s Business, 84 (2), 36-37.
Rabaut, L. C.  (1993).  The Americans with Disabilities Act and the duty of reasonable
accommodation.  University of Detroit Mercy Law Review, 70, 721-739.
Reynes, R. (1997). When workers have mental disabilities.  Nation’s Business, 85 (12), 50.
Richardson, H. L.  (1993).  You can't legislate attitude.  Transportation and Distribution, 34
(4), 65.
Rochlin, J. F.  (1988).  Employment:  The key to independence.  Employment Relations
Today, 15 (2), 83-86.
Rollins, G.  (1989, December).  Student handicapped access policies in private or
independent institutions of higher education in Texas.  Houston, TX: University of
Houston Libraries. (ERIC Document Reproduction Service No. ED 317 104).
Rolnick, A. L., & Shea, R. E.  (1992).  Living with the ADA.  Bobbin, 33 (12), 136-140.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
84
Rolnick, A. L.  (1995).  The ‘Ten Commandments’ for dealing with injured employees.
Bobbin, 36 (8), 106-111.
Rosenblum, M. F.  (1991).  Security vs. privacy: An emerging employment dilemma.
Employee Relations Law Journal, 17 (1), 81-101.
Satcher, J.  (1990).  Accommodating workers with learning disabilities.  Mississippi State:
Mississippi State University.  (ERIC Document Reproduction Service No. ED 320
099).
Satcher, J. F., & Dooley-Dickey, K.  (1991, February).  The Americans with Disabilities Act
of 1990: Implications for rehabilitation counselors.  In Annual Professional
Development Symposium.  Paper presented at the symposium held by the National
Rehabilitation Counseling Association at Cincinnati, OH.  (ERIC Document
Reproduction Service No. ED 327 774).
Schiff, M. B., & Miller, D. L.  (1992-1993).  Reasonable accommodation under the
Americans with Disabilities Act.  Gonzaga Law Review, 28, 219-34.
Seltzer, D. A. (1998). Plaintiffs’ strategies for accommodation of psychological disabilities.
The Practical Litigator, 9 (2), 25.
Sendor, B.  (1987).  High court's TB ruling probably applies to AIDS.  American School
Board Journal, 174 (6), 11,40.
Shaller, E. H.  (1991).  “Reasonable accommodation” under the Americans with Disabilities
Act – What does it mean?  Employee Relations Law Journal, 16 (4), 431-447.
Shaller, E. H., & Rosen, D. A.  (1991-1992).  A guide to the EEOC's final regulations on the
Americans with Disabilities Act.  Employee Relations Law Journal, 17 (3), 405-430.
Shawhan, C., & Morley, R.  (1982).  Affirmative action.  In Work experience program
modules. Coordination techniques series (Module No. 16).  Cedar Falls: Department
of Business Education and Administrative Management, University of Northern Iowa
and Des Moines: Iowa State Department of Public Instruction, Special Needs Section.
(ERIC Reproduction Service No. ED 233 158).
Silbergeld, A. F., & Williams, V. L.  (1995).  Accommodating mental disabilities under the
ADA:  Limitations on employer liability.  Employment Relations Today, 22 (2), 125-
135.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
85
Silverman, S. (1998). The ADA interactive process: The employer and employee’s duty to
work together to identify a reasonable accommodation is more than a game of five
card stud. Nebraska Law Review, 77 (2), 281.
Silverstein, K.  (1993).  ADA claims make employers defensive.  Corporate Cashflow, 14
(8), 23.
Slack, J.D.  (1995).  The Americans with Disabilities Act and the workplace: Management’s
responsibilities in AIDS-related situations.  Public Administration Review, 55 (4),
365-370.
Smith, R. B.  (1992).  Reasonable accommodation.  Occupational Health & Safety, 61 (4).
Snell, N.  (1992).  Making IS accessible.  Datamation, 38 (11), 79-82.
Stamps, D.  (1995).  Just how scary is the ADA?  Training, 32 (6), 93-101.
Steffanic, D. J.  (1982).  Reasonable accommodation for deaf employees in white collar
jobs. Washington, DC: U.S. Office of Personnel Management, Office of Personnel
Research and Development.
Stine, M. E.  (1992).  Reasonable accommodation and undue hardship under the Americans
with Disabilities Act of 1990.  South Dakota Law Review, 37, 97-120.
Stuhlburg, S. F.  (1991).  Reasonable accommodation under the Americans with Disabilities
Act: How much must one do before hardship turns undue?  University of Cincinnati
Law Review, 59, 1311-1348.
Sunseri, A. J., & Kosteva, D. B.  (1992).  Disabilities Act to alter lives of both employers
and employees.  Healthcare Financial Management, 46 (9), 105-106.
Susser, P.A.  (1990).  The ADA: Dramatically expanded federal rights for disabled
Americans.  Employee Relations Law Journal, 16 (2), 157-176.
Susser, P. A., & Jett, D. A.  (1988).  Accommodating handicapped workers: The extent of
the employer’s obligation.  Employment Relations Today, 15 (2), 113-120.
Talking to Your Computer.  (1992, June).  Training, 80.
Technology gives workers greater freedom in the office.  (1992).  HR Focus, 69 (7), 12-14.
Thornburgh, R.  (1990-1991).  The Americans with Disabilities Act: What it means to all
Americans.  The Journal of Intergroup Relations, 17 (4), 35-41.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
86
Tindall, L.  (1988).  Valuable employees: People with disabilities.  Wisconsin Vocational
Educator, 12 (2), 10, 18-19.
Tindall, L. W., & Gugerty, J. J.  (1987).  Careers for persons with disabilities.  Journal of
Career Development, 13 (4), 5-13.
Tomkowicz, S. M. (1997). Beyond a reasonable accommodation: Hostile work environment
claims under the ADA.  Employee Relations Law Journal, 23 (3), 97-109.
Tompkins, N. C.  (1993).  Tools that help performance on the job.  HRMagazine, 38 (4), 84-
90.
Toward reasonable equality: Accommodating learning disabilities under the Americans with
Disabilities Act. (1998). Harvard Law Review, 111 (6), 1560-1577.
U.S. Equal Employment Opportunity Commission and U.S. Department of Justice.
(1991).  Americans with Disabilities Act handbook.  Washington, DC: Author.
U.S. Equal Employment Opportunity Commission. (1999, March 1). Enforcement guidance:
Reasonable accommodation and undue hardship under the Americans with Disabilities
Act [On-line]. Available: http://www.eeoc.gov/publicat.html
Walker, S., & Asbury, C. A. (Eds.). (1990).  Partnerships and linkages for success:
Enhancing the employment potential of persons with disabilities.  Report of the Los
Angeles Regional Conference (September 25-27, 1989).  Sacramento, CA: The
California Governor's Committee for Employment of Disabled Persons.  (ERIC
Document Reproduction Service No. ED 329 673).
Walton, D.  (1992).  Preparing for ADA Title I.  Journal of Property Management, 57 (5),
22-26.
Weinstock, M. P.  (1992).  Americans with Disabilities Act: Making accommodations.
Occupational Hazards, 54 (7), 41-43.
Weirich, C. G.  (1991).  Reasonable accommodation under the Americans with Disabilities
Act.  The Labor Lawyer, 7 (1), 27-36.
Wenkart, R. D.  (1990).  The reasonable accommodation requirements of Section 504 of the
Rehabilitation Act.  West's Education Law Reporter, 62 (1), 11-21.
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
87
Where to turn for additional information on the Americans with Disabilities Act: A list of
resources for technical assistance and a bibliography of related publications.  (1992).
Federal Bar News & Journal, 39 (1), 104-105.
Wilchesky, M.  (1986, March).  Post-secondary programmes and services for exceptional
persons:  North American trends.  In The Proceedings of the Canadian Symposium on
Special Educational Issues.  Toronto, Ontario: The Canadian Symposium on Special
Educational Issues.  (ERIC Document Reproduction Service No. ED 294 389).
Williams, J. M., & Hodinko, B. A.  (1988).  Compliance of postsecondary institutions with
provisions for disabled students mandated by the Architectural Barriers Act of 1968
and the Rehabilitation Act of 1973.  Fairfax County, VA: Fairfax County Public
School System and Washington, DC: The American University.  (ERIC Document
Reproduction Service No. ED 296 678).
Williams, K. W. (1997). The reasonable accommodation difference: The effect of applying
the burden shifting frameworks developed under Title VII in disparate treatment cases
to claims brought under Title I of the Americans with Disabilities Act.  Berkeley
Journal of Employment and Labor Law, 18 (1), 98-160.
Witt, C. E.  (1992).  Americans with Disabilities Act moves into the plant.  Material
Handling Engineering, 47 (10), 78-82.
Witt, C. E.  (1993).  ADA one year later: The future is now.  Material Handling
Engineering, 48 (3), 24.
Wojcik, J.  (1993).  Indoor air quality causing headaches.  Business Insurance, 27 (38), 28-
29.
Yang, C.  (1993).  Business has to find a new meaning for ‘fairness.’  Business Week, 314,
72.
Yuspeh, S.  (1982, April).  Handbook of job analysis for reasonable accommodation,
Personnel Management Series.  (Report No. PMS-720-B).  Washington, DC: Office of
Personnel Management.  (ERIC Document Reproduction Service No. ED 236 331).
Reasonable Accommodation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
88
The Americans with Disabilities Act (ADA) of 1990
Small Business and
the ADA
Small Business and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
90
Small Business and the ADA
Abrams, A. L.  (1994).  ADA: Take two.  Business and Economic Review, 41 (1), 25-28.
Adapting to ADA. (1994). New Orleans Citibusiness, 15 (1), 6.
Allen, J. G.  (1993).  Complying with the ADA: A small business guide to hiring and
employing the disabled.  NY: J. Wiley.
Ailing backs and the ADA.  (1993).  Small Business Reports, 18 (9), 25.
Bullock, R., Jr.  (1993).  Tax provisions of the Americans with Disabilities Act.  CPA
Journal, 63 (2), 58-59.
Center for Public Interest Polling.  (1993).  Employing people with disabilities:  The
employer’s perspective, focus group discussions.   Rutgers, NJ: Rutgers University,
Eagleton Institute of Politics, Center for Public Interest Polling.
Cheap compliance.  (1993).  Small Business Reports, 18 (3), 26.
Cronin, M. P.  (1993).  The year in court.  Inc., 15 (13), 166.
Dennis, W. J., Jr.  (1993).  A small business primer: Charts and graphs illustrating the
importance and role of American small business.  Washington, DC: National
Federation of Independent Business Foundation.
Disabled access credit revisited.  (1994).  National Public Accountant, 39 (1), 12.
Farrell, C.  (1993, February 22).  The scary math of new hires.  Business Week, 70-71.
Feldman, S.  (1991).  AIDS: Your business is not immune.  Small Business Reports, 16 (8),
11-15.
Fersh, D.  (1994).  ADA to apply to additional associations.  Association Management, 43
(3), 27.
Feulner, E. J.  (1993, May).  Above the beltway: Regulated to death.  Chief Executive, 14-
15.
Gilbert, E.  (1992).  Beware of ADA charlatans: Expert.  National Underwriter, 96 (20), 9,
33-34.
Small Business and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
91
Harger, D.  (1993).  Drawing the line between reasonable accommodation and undue
hardship under the Americans with Disabilities Act: Reducing the effects of ambiguity
on small business.  Kansas Law Review, 41, 783-807.
Hays, S. (1999). Tax incentives can offset the cost of ADA compliance. Workforce, 78 (7),
84.
Kohl, J. P., & Greenlawn, P. S.  (1992).  The Americans with Disabilities Act of 1990:
Opportunities or problems for small business managers?  Journal of Small Business
Management, 30 (2), 110-114.
Kohl, J. P., & Zimmerman,  J. C.  (1995).  The Americans with Disabilities Act:
Compliance issues and tax benefits.  Journal of Compensation & Benefits, 10 (4), 21-
29.
Kramer, R., Neidlitz, J., & Eller, E. (1997). The EEOC’s New ADA mental disability
guidelines: An EAP is a pretty reasonable accommodation.  Benefits Quarterly, 13 (4),
72-76.
Lavelle, L. A.  (1991).  The duty to accommodate: Will Title I of the Americans with
Disabilities Act emancipate individuals only to disable small businesses?  Notre Dame
Law Review, 66, 1135-1194.
McKee, B.  (1993).  The disabilities labyrinth.  Nation's Business, 81 (4), 18-23.
McKee, B. A.  (1990).  Planning for the disabled.  Nation's Business, 78 (11), 24, 26.
McKee, B. A.  (1990).  A troubling bill for business.  Nation's Business, 78 (5), 58-59.
McLaughlin, T. D.  (1992).  The Americans with Disabilities Act.  Tax Adviser, 23 (9), 598-
601.
McShulskis, E. (1997). Small Businesses: Be aware of illegal interview questions.  HR
Magazine, 42 (6), 22.
National Federation of Independent Business.  (1992).  Complying with the ADA: What you
should know.  Washington, DC: Author.
Nichols, D.  (1992).  Will the ADA disable your company?  Small Business Reports, 17 (1),
28-38.
Small Business and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
92
President’s Committee on Employment of People with Disabilities.  (1993).  ADA works
for business: Report of the Forum on Business Strategies Implementing the Americans
with Disabilities Act.  Washington DC: Author.
President's Committee on Employment of People with Disabilities.  (1993).  Small business
owner, are you ready for the Americans with Disabilities Act?  Washington, DC:
Author.
Thompson, K. D.  (1992).  Wanted: An agenda for small business.  Black Enterprise, 23 (4),
53-63.
U.S. Dept. of Justice.  (1996). ADA Guide for Small Businesses: Americans with
Disabilities Act.  Washington, DC: Civil Rights Division, Disability Rights Section.
U.S. Equal Employment Opportunity Commission. (1999). Small business information [On-
line]. Available: http://www.eeoc.gov/small/index.html
U.S. House of Representatives.  (1990).  Hearing before the Committee on Small Business,
House of Representatives.  The Americans with Disabilities Act.  One Hundred First
Congress, Second Session, Washington, DC, February 22, 1990.  Serial No. 101-45.
Zugelder, M. T., & Maurer, S. D. (1998). Small business and the Americans with
Disabilities Act. Business Horizons, 41 (4), 59-70.
The Americans with Disabilities Act (ADA) of 1990
Workers’ Compensation and
the ADA
Workers' Compensation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
94
Workers’ Compensation and the ADA
ADA Compliance Guide, Monthly Bulletin. (1993, January).  Washington, DC:
Thompson Publishing Group.
AFL-CIO.  (1992).  ADA: Instructor's guide for training representatives on application of
the ADA.  Washington, DC: Author.
Alliance of American Insurers. (1994). Survey of Workers' Compensation Laws.
Chicago, IL: Author.
Arnold, E. W.  (1993).  To what extent will the ADA affect state workers’ compensation
systems?  Employment Relations Today, 19 (4), 397-403.
Arterton, J., & Phelan, G.  (1992).  For Americans with disabilities, a new door opens.
ATLA Trial Magazine, 28 (7), 42-47.
Atkinson, L. (1997). ADA doesn’t excuse fraudulent job application. HR Focus, 74 (6),
21.
Baldwin, M., Zeager, L. A., & Flacco, P. R.  (1993).  Gender differences in wage losses
from impairments: Estimates from the SIPP.  North Carolina: East Carolina
University, Department of Economics.
Bell, C.  (1993).  The ADA and injured workers: Implications for rehabilitation.
Rehabilitation Psychology, 38 (2), 103-116.
Bell, C. G.  (1995).  Integrating ADA and FMLA into workers’ compensation and STD
policies and practices.  Digest, 5, 3-7+.
Bell, C. G., Jackson, Lewis, Schnitzler and Krupman, Milt Wright and Associates.  The
Americans with Disabilities Act and injured workers: Implications for rehabilitation
professionals and the workers’ compensation system.
Bowe, F.  (1992).  Development of the ADA.  In J. Hablutzel & B. McMahon (Eds.),
ADA: Access and Accommodations (pp. 3-10).  Orlando, Florida: PMD Press.
Bradford, M. (1990). Top-level support grows for plans to cut injuries. Business
Insurance, 24 (37), 20-22.
Brislin, J. A.  (1991).  The WARN Act’s effect upon employee benefit plans.  Employee
Benefits Journal, 16 (2), 8-10.
Workers' Compensation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
95
Bruyère, S. (1994). The Americans with Disabilities Act of 1990 and injured workers.
Ithaca, NY: Cornell University.
Bruyère, S. M. (1994).  Comments on employers' level of knowledge of the Americans
with Disabilities Act and its impact on their workers' compensation practices by
Buys and Fried.  Journal of Rehabilitation Administration, 18(4), 255-256.
Bruyère, S., Fisher, D., & Golden, T. (1995). The ADA and workers’ compensation: A
trainer’s guide. Ithaca, NY: Cornell University.
Buckley, R. M., Layber, J. G. & Miceli, N. S.  (1994).  The interactive effects of
Americans with Disabilities Act and Workers’ Compensation laws in Oklahoma.
Oklahoma Business Bulletin, 62 (12), 11-18.
Butler, R. J., Johnson, W. G, & Baldwin, M. L.  (1993).  Post-injury employment patterns
in Ontario.  Challenges to workers’ compensation in Canada.  Queen’s University:
School of Industrial Relations.
Chanil, D.  (1992).  Next for ADA: Title I.  Discount Merchandiser (DM), 32 (3), 76-77.
Chelius, J., Galvin, D, & Owens, P.  (1992).  Disability:  It's more expensive than you
think.  Business and Health, 11 (4), 78-84.
Complying with Disabilities Act can be win-win situation for employers, workshop told.
(1992).  Daily Labor Report:  The Bureau of National Affairs, Inc., No.141, A-1-2.
DeCarlo, D., & Minkowitz, M.  (1989).  Workers' compensation insurance and law
practice.  Horsham, PA: LRP Publications.
Defining disability under the ADA, SSI/SSDI, and Workers’ Comp. laws.  (1996).
Employment in the Mainstream, 1996 Mainstream Annual Conference, 8-12.
Delikat, M. and Brandon, E. (1995). Americans with Disabilities Act. International
Commercial Litigation, July/August, 33-36.
Dunn, P., Finch, J., & Growick, B.  (1992).  The role of vocational rehabilitation in
returning injured workers to employment.  Physical Medicine and Rehabilitation
Clinics of North America, 3, 615-628.
Eccleston, S.  (Ed.).  (1992).  ADA: Implications for workers' compensation.  Cambridge,
MA.  Workers' Compensation Research Institute.
Workers' Compensation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
96
EEOC Guidance Memorandum Clarifies Interaction between Workers’ Compensation
and the ADA. (1996). Work Injury Management, 5 (9), 3-4.
EEOC issues guidance on Disabilities Act. (1992). Employee Benefit Plan Review, 46
(12), 96-100.
Ellis, C.  (1993).  "Mock American Disabilities Act/Workers' Compensation trial."
NARPPS National Conference.  Atlanta, GA.
Equal Employment Opportunity Commission.  (1992).  Technical assistance manual on
the employment provisions (Title I) of the ADA.  Washington, DC: Author.
Executive Department, Governor’s Commission on the Handicapped.  (1992).  Rhode
Island declaration of certain constitutional rights and principles, report of the
Citizen Rights committee on handicapped rights.  Rhode Island: Constitutional
Convention Journal - 23.
Fletcher, M.  (1990).  Cumulative trauma disorders: Repetitive motion cases cost billions
annually.  Business Insurance, 24 (37), 3-5.
Fletcher, M.  (1992).  ADA could have big impact on work comp. Business Insurance, 26
(28), 17-18.
Fletcher, M.  (1992).  Most employers ready to comply with ADA rules.  Business
Insurance, 26 (28), 3,10,14,16.
Fletcher, M.  (1992).  ADA’s effect on work comp largely unknown.  Business Insurance,
26 (11), 11-12.
Galvin, D. E.  (1991).  Worker’s compensation and disability management.  Annual
Review of Disability Management.  Michigan.  29-34.
Gice, J.  (1992).  The relevance of the Americans with Disabilities Act to workers’
compensation.  CPCU Journal, 45 (2), 79-83.
Gilbride, D, & Stensrud, R.  (1993).  Challenges and opportunities for rehabilitation
counselors in the ADA era.  NARPPS Journal, 8 (2), 67-74.
Grider, K.  (1992).  Workers’ comp and the ADA: To ask or not to ask.  Texas Bar
Journal, 55 (8), 818-822.
Growick, B. S., & Dunn, P. L. (1995). The Americans with Disabilities Act and workers’
compensation: Critical issues and major effects. Ithaca, NY: Cornell University.
Workers' Compensation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
97
Gunderson, M., Hyatt, D., & Law, D.  (1995).  Reasonable accommodation requirements
under workers’ compensation in Ontario.  Industrial relations – Quebec, 50 (2),
341-359.
Hanson, S., & Watson, S.  (1993).  The ADA, health and workers’ compensation
insurance: Implications for private sector rehabilitation.   NARPPS Journal, 8 (2),
83-90.
Harris, L.  (1986).  Disabled Americans' self-perception:  Bringing disabled Americans
into the mainstream (Study 845009).  New York: Louis Harris and Associates, Inc.
Harris, L.  (1987).  The ICD survey II:  Employing disabled Americans (Study 865009).
New York: Louis Harris and Associates, Inc.
Ingley, M. E., & Kornblau, B. L.  (1992).  Workers’ compensation and the Americans
with Disabilities Act.  The Florida Bar Journal, LXVI (6), 77-81.
Johnson, W. G., & Lambrinos, J.  (1985).  Wage discrimination against handicapped men
and women.  The Journal of Human Resources, XX (2), 264-277.
Johnson, W. G., & Lambrinos, J.  (1987).  The effect of prejudice on the wages of
disabled workers.  Policy Studies Journal, 15 (3), 571-590.
Johnson, W. G., & Ondrrich, J.  (1990).  The duration of post-injury absences from work.
The Review of Economics and Statistics, 72 (4), 576-586.
Kalet, J. E.  (1994).  Don’t get trapped between workers’ compensation and the ADA.
Risk Management, 41 (9), 65-70.
Kearney, D. (1995). ‘Reasonable’ compliance.  Occupational Health & Safety, 64 (2), 62-
64.
Keefe, M. M.  (1994).  EEOC works on firming up ADA language: Workers’ comp poses
potential threat.  Employee Benefit Plan Review, 48 (7), 36-37.
Knutton, P. (1995). How much is the cost of work-related ill health? Works Management,
48 (7), 22-23.
Laabs, J. L.  (1994).  The ADA: Tough subject, straight answers. Personnel Journal, 73
(2), 25, 27-30.
Workers' Compensation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
98
Macy, S. J., Meagher, T. W., & Dippold, L. W. (1997). Managed disability: A design
strategy for navigating the legal minefield. Journal of Compensation and Benefits,
13 (2), 7-22.
Managed care programs for workers’ comp can reduce employer costs, conference told.
(1992).  Daily Labor Report: The Bureau of National Affairs, Inc., No. 214, A-3-4.
Mangan, J. F.  (1992).  Will the ADA disable workers’ compensation?  Best’s Review, 93
(4), 70-72+.
McMahon, B. T., & Shrey, D. E.  (1992).  The ADA, disability management, and injured
workers.  Journal of Workers' Compensation, 1 (4), 9-28.
McMahon, B. T., Dancer, S., & Jaet, D. N. (1993).  Providers of technical assistance and
employers: Myths, concerns, and compliance behaviors regarding the ADA.
NARPPS Journal, 8 (2), 53-66.
McMahon, B. T., Shaw, L. R., and Jaet, D. N. (1995).  An empirical analysis:
Employment and disability from an ADA litigation perspective.  NARPPS Journal,
10 (2), 3-14.
Miller, W. H.  (1992).  The costs of workers’ comp.  Industry Week, 241 (16), 22-23+.
Morrissey, P. A.  (1991).  A primer for corporate America on civil rights for the disabled.
Horsham, PA: LRP Publications.
Passive attitudes could cost big bucks: The ADA, workers’ comp and return-to-work.
(1994).  Health Cost Monitor, 3(2), 1, 3-4.
Pimentel, R. & Lotito, M. J. (1992).  Shining light on ADA.  HRMagazine,  37 (2), 47-
49.
President’s Committee on Employment of People with Disabilities.  (1993).  Americans
with Disabilities Act Employment Summit Health Insurance Working Group Issue
Paper.  Washington DC: Author.
Ray, N. (1998). Workers Comp and the ADA: Where laws intersect. Safety & Health, 157
(6), 100-102.
Return to work: Communication and concern help workers return to work.  (1997).
Workers’ Compensation, 92, 299-301.
Ronca, T. J.  (1992).  ADA v. Workers’ Compensation: A definitional crisis?  Cost
Containment and Reform Activity Report, 2 (1), 8-9.
Workers' Compensation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
99
Ronca, T. J.  (1992).  Selected bibliography of recent medical research in workers’
compensation.  Sandler Occupational Medicine Associates, Inc. Vol. I, Release I.
Schiff, M. B., & Miller, D. L.  (1991).  The Americans with Disabilities Act: A new
challenge for employers.  Tort & Insurance Law, 27 (1), 60-64.
Scott, M. B. (1996). Focus on disability management: Compliance with ADA, FMLA,
Workers’ Compensation, and other laws requires road map. Employee Benefit Plan
Review, 50 (9), 20-22.
Shrey, D., & Olsheski, J.  (1992).  Disability management and industry-based work return
transition programs.  Physical Medicine and Rehabilitation, 6 (2), 303-314.
Sielicki, A. P.  (1989).   Workers’ compensation.  Topics in Health Care Financing,  16
(1), 32-42.
Skoning, G. D. & McGlothlen, C. A.  (1994).  Other laws shape ADA policies.
Personnel Journal, 73 (4), 116-118.
Smith, J.  (1992).  Accommodating the ADA to collective bargaining under the NLRA.
Employee Relations Law Journal, 18 (2), 273-286.
Smith, S. L.  (1991).  Returning to health: Getting injured workers back on the job.
Occupational Hazards, 53 (2), 37-40.
Spieler, E. A., & Burton, J. F., Jr. (1998). Compensation for disabled workers: Workers’
compensation. In T. Thomason, J. F. Burton Jr., & D. E. Hyatt (Eds.), New
approaches to disability in the workplace (pp. 205-244). Madison, WI: Industrial
Relations Research Association.
Stockdell, S., & Crawford, M.  (1992).  An industrial model for assisting employers to
comply with the ADA.  American Journal of Occupational Therapy, 46(5), 427-
433.
Thamann, D. (1995). Why be afraid of exposures under the ADA? National Underwriter,
99 (19), 13, 22.
U.S. Equal Employment Opportunity Commission. (1996, September 3). EEOC
Enforcement Guidance: Workers' Compensation and the ADA [On-line]. Available:
http://www.eeoc.gov/publicat.html
Workers' Compensation and the ADA
The Americans with Disabilities Act (ADA) of 1990: A Bibliography of Selected Topics on Employment Practices
© Cornell University 1999, prepared under Improving Employment Practices Covered by Title I of the ADA  (Grant
#H133A70005), from the U.S. Department of Education, National Institute on Disability and Rehabilitation Research.
100
Walker, J., & Heffner, F.  (1992).  The Americans with Disabilities Act and workers
compensation.   CPCU Journal, 45 (3), 151-155.
Walker, J., Heile, G., & Heffner, F. (1995). 10 tips for disability management programs.
Risk Management, 42 (6), 57-61.
Welch, E. (1996). The EEOC, the ADA, and WC: Commission issues guidance.  On
Workers’ Compensation, 6 (9), 178-179.
Winans, B., & Cairns, G. (1996). Background checking: Reducing workers’ compensation
claims. Risk Management, 43 (10), 31-34, 36.
Zashin, S. S. (1997). The leave of absence puzzle: Fitting the pieces together. Public
Personnel Management, 26 (4), 471-481.
Zink, W. E., II, & Schroeder, J. G. (1999). Evaluating the interplay among FMLA, ADA
and workers’ comp statutes isn’t child’s play.  Defense Counsel Journal, 66 (1), 79-
100.
Zolkos, R.  (1994).  Avoiding charges of bias.  Business Insurance, 28 (29), 85.
 
Susanne M. Bruyère, Ph.D.
Cornell University
106 ILR Extension Building
Ithaca, NY 14853-3901 USA
tel (607) 255-7727
fax (607) 255-2763
TTY (607) 255-2891
e-mail smb23@cornell.edu
Further information about this effort and the results of employer survey
research on the ADA is available from:
web http://www.ilr.cornell.edu/ped/projects/ADA%20Projects/ada-iep.html
